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Introduction

This guide provides instructions to install CSS on a computer or server running Microsoft Server
operating system with a local or remote Microsoft SQL Server.

Prerequisites

The following prerequisites must be met before starting a CSS Server installation. Copy the
CSS installation packages and service packs to the server desktop prior to starting the
installation.

The latest Windows updates installed on the server

CSS installation package

Latest CSS Service Pack according to the Release Log

CSS Server license

SQL Server Management Studio installed on the CSS Server

.NET Framework 4.8 runtime must be installed before starting CSS Installer script
An instance of SQL Server or Express with administrator credentials

Local Administrator account name and password

Microsoft Server information (CSS Server)

Note CSS cannot be installed on or run on a server that has the Domain Controller.

The following information is used by the CSS installer during the installation process and is
required prior to starting the installation:

= A user name with full administrator rights
= Computer name

= Static IP address

»= Administrator name

= Administrator password

Microsoft SQL Server information

CSS requires a Microsoft SQL Server for the Copitrak ERS database. This SQL Server may
reside locally on the CSS Server or on another Microsoft server.

It is the customer’s responsibility to set up and configure the Microsoft SQL Server. This should
be done by a certified database administrator (DBA).

To create data tables and set rights, the CSS installer requires an SQL user ID with full
administrator rights.

=  SQL Server name
= SQL Server instance ID
= Server IP address
= SQL UserID
= Password
= For Windows authentication:
o SQL administrator user name
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o SQL administrator password

Notes on SQL Server names and instances

*= You can install multiple copies of an SQL Server on a single hardware server running a
Microsoft server.

= Each copy, or instance, of the SQL Server requires a unigue name.

= The first installed SQL Server is the default SQL Server or default instance and takes the
hardware server's name.

= SQL Server Express Editions are always installed as a named instance, even if you only
have one. The instance name, by default, is SQLEXPRESS.
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Preparing the Server for the CSS installation

Install the required Windows components

Install .NET Framework 4.8 runtime

= Verify that Windows and the service packs are up to date
= Verify that the Copitrak CSS Server has SQL Server Management Studio installed with
tools (OSQL and SQLCMD are available from the command prompt.)

To check for OSQL, do the following:

1. Open a command and enter 0SQL. Press Enter.
2. The following message should appear: Error: No user selected. Try with -
U or -E switches
o If the message appears, you can proceed with the CSS installation.
o If the message does not appear, you must install OSQL, available in the SSME
Advanced Toolkit from https://www.microsoft.com.

C:\Users\test)OSQL
Error: No user selected. Tey with -U or -E switches



https://www.microsoft.com/
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SQL Server Configuration

This section describes the configuration of the SQL Server to prepare it to accept the installation
of the ERS database.

1. TCP/IP Configuration
2. SQL Server Configuration

TCP/IP configuration

1. Selectthe SQL Server Configuration Manager.
2. Select Protocols for SQLEXPRESS.
3. Set TCP/IP to Enable.

48 5QL Server Configuration Manager (Local) || protocol Name Status
g :QL :ewer i‘er\fices cont Y Shared Memory  Enabled
4 QL Server Network Configuration ¥~ Named Pipes Disabled
. g TCP/IP Disabled
> SQL Native Client 10.0 Configuration _ .
VA Disabled

4. Select TCP/IP again and select Properties.
5. Select the IP address that corresponds to the SQL Server and set Enabled to Yes. Click
Apply followed by OK.

-
TCR/AP Properties (-2 S
IP Addresses

B 1p1 -
Active Yes T
Enabled m -
PRAaTE OTTEs.110.13 e
TCP Dynamic Ports 0 3
TCP Port

B 1p2
Active Yes B
Enabled Mo
IP Address ul
TCP Dynamic Ports a
TCP Port

B 13
Active Yes
Enabled Ma
IP Address 127.0.01 st

Enabled

Enable or disable the IP address

[ ok ][ cancel Aoply Help

6. Expand SQL Native Client 10.0 Configuration and select Client Protocols.
7. Select TCP/IP and right-click to make sure it is set to Enabled.
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‘@ SQL Server Configuration Manager (Local) MName Order Enakled
B SQL Server Services ] ] %~ Shared Memory 1 Enabled
4 _E_ SQL Server Network Cenfiguration 8 TCP/IP = Enablas
B~ Protocols for SQLEXPRESS C . - Tnabi
Narned P 2 Enab  Enable |
4 B 5QL Native Client 10.0 Configuration z:w:me e Dr.w | ﬁ
[ZTTient Protocol | =
B Aliases L
Properties
Help

8. To enable the SQL Server Browser Service, select SQL Server Services and then
select Properties for SQL Server Browser.

S0L Server Configuration Manager (Local) Mame State Start Mode Log On As ProcessID Ser|
:Qt ge""e' :f“’"ec I 1 SQL Server (SQLEXPRESS) Running Autornatic NT AUTHORITVANE... 1560 sql
4.5 3QL server Network Configuration RSOl Seniec Agent (SOl FXPRESS) Stopped Other (Boot, Syste..  NT AUTHORITY\NE... 0 5ql
B Protocols for SQLEXPRESS [ EoTEeer—— — . -
4 8 SQU Native Client 10.0 Configuration | e SEE i
Client Protocols
\% Aliases ST
Pause
Resume
Restart
Help

9. Select the Services tab and set the Start Mode to Automatic. Click Apply, then OK.

@ SQL Server Configuration Manager (Lacal) Name State Start Mode Log On As Process ID Ser
E zg:: ge”’e' ;:b':e‘k Comiouna E515QL Server (SQLEXPRESS) Running Automatic NT AUTHORITYANE.., 1560 sql
a g Erver ork Configuration -
E‘F Protocols for SQLFJ(PR?ESS E&isQL server Agen SQL Server Browser Properties . &BEHOWNE"' 0 sl
. JB5QL Server Brows — HORITY\LO... 0 Q!
a % 5QL Native Client 10.0 Configuration
Client Protocols Advanced
\% Aliases E General
Binary Path “c\Program Files\Microsoft SQL 5
Error Control 1
Exit Code 1077
Host Name VM-WIN7PRO3202
Mame SQL Server Browser
Process ID 0
SQL Service Type SQL Browser
ode Disabled b
state Automatic
Disabled
Manual
Start Mode
The start mode of this service.
(ok J[ Cancd J[ ey |[ Hep
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10. Select SQL Server Browser again and right-click to set the State to Start.

{8 SQL Server Configuration Manager (Local) || Name State Start Mode Log On As Process ID
B sQlSeverSevices 5 SQL Server (SQLEXPRESS) Running Automatic NT AUTHORITYA\NE... 1560
« B é:'—:e?’e' 'l\'e:““‘;';f&’:;{i‘;?t"’” &) SQL Server Agent (SQLEXPRESS) Stopped Other (Boat, Syste..  NT AUTHORITY\NE... 0
rotocols 1or =
15QL Server B Stopped Automati NT AUTHORITVALO... 0
4 2 QL Native Client 10.0 Configuration 0 SQL Senver Browser SEES —
Client Protocols
B Aliases Stop
Pause
Resume
Restart
Properties
Help

Note If the SQL Server is stopped, then Start or Restart the service.

SQL Server Authentication

During the SQL Server Express with Tools installation, if the Server Authentication was set to
“Windows Authentication”, this must be changed to “SQL Server and Windows Authentication”
due to a CSS requirement.

1. Connectto the SQL Server Management Studio using the Windows Authentication

mode.
o comect o sere N
Microsoft*
2 SQLServer2008r2
Servertype lDalabase Engine V]
Server name -
Authentication: IlWlndows Authertication I ']

ser name VM-WIN7PRO32-02\test

l Cancel l [ Help l [ Options >3
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2. Select the server and right-click to select Properties.

PQ NewQuey | [y |y |5 H & |5

3 Databases Connect...
[ Security

[ Server Objects
[ Replication
3 Management Mew Query

Disconnect

Register...

Activity Monitor
Start

Stop

Pause

Resurmne

Restart

Policies 3

Facets
Start PowerShell
Reports 3

Refresh

3. Select Security and make sure the Server Authentication is set to SQL Server and
Windows Authentication mode. Click OK.

Select )
B Gererd & sawt - [ e

Server authentication

E () Windows Authentication mode
|47 Database Settings
147 Advanced [ @ SGL Server and Windows Authentication mode l

127 Permissions

4. Under the server, expand Security > Logins.
5. Select sa then right-click and select Properties.

= [ VM-WINTPRO32-02\SQLEXPRESS (SQL Server 10.50.1600 - VM-WIN7PRO32-02\test)
[ Databases
= 3 Security
= 3@ Logins

&, #2MS_PolicyEventProcessingLogin®#
&, #2M5_PolicyTsqlExecutionLogin®#
B5 BUILTINVUsers
A NT AUTHORITY\SYSTEM

£r MT SERVICE\MSSQLSSQLEXPRESS
VIV New Login...

[ ServerR
[ Creden
L3 Server Objel Policies »
[ Replication Facets
3 Managerne

Script Login as 3

Start PowerShell
Reports »
Rename

Delete

Refresh

Properties
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6. Select Status and make sure Permission to connect to database engine is set to
Grant and Login is set to Enabled. Click OK.

I Login Properties - <2 " —

Select a page ; )
Scipt ~ Hel
2 General 5 semmt ~ [ ke
14 Server Roles
|2 User Mapping Settings
A4

Pemission to connect to database engine:

© Deny
Login:
@ Enabled

() Disabled

7. Select sa again and right-click then select Properties. This time, select General. Enter
a password and confirm password. Click OK. Make note of the password for the login
name sa.

‘S Script U Help

2 User Mapping Login name: sa
17 Status

tn
@
o

Password: LLYTITTY

Confim password sesenee

8. On your computer, go to Services and select SQL Server Browser. Restart the
service.

File Action View Help

&= EE = HmE > e o

& Services (Local) | N2 Senices (Local
SQL Server Browser MName - Description Status Startup Type Log On As
2} Routing and Rem... Offers routi... Disabled Local Syste..
Stop the service #:RPC Endpoint Ma... ResolvesRP.. Stated  Automatic  Metwork ..
% Secondary Logon  Enables star... Manual Local Syste...
4 Secure Socket Tun... Provides su... Manual Local Service
. 2 Security Accounts... Thestartup.. Started  Automatic Local Syste...
Description: ) i Security Center  TheWSCSV.. Started  Automatic (D... Local Service
Provides SQL Server connection
information to client computers. 2l Server Supports fil.. Stated  Automatic Local Syste..
4 Shell Hardware De... Provides no... Started Automatic Local Syste...
54 Srart Card Manages ac... Manual Local Service
54 Smart Card Remo... Allows thes.. Manual Local Syste...
54 SNMP Trap Receives tra... Manual Local Service
4 Software Protection Enables the.. Started Automatic (D... Metwork S...
4 SPP Notification 5... Provides So...  Started Manual Local Service
4 SQL Active Direct... Enables inte... Disabled Metwork S..
4, SQL Server (SQLEX... Provides sto.. Started Automatic Metwork S..
ek Y2V I . e o Dicabled [
SOL Server Browser i Local Servics
5, SQL Server VS5 Wr... Providesth.. Started Automatic Local Syste...
£, SSDP Discovery Discovers n.. Manual Local Service
G4 Storage Service Enforces gr... Manual Local Syste...

9. You should now be able to login using the SQL Server Authentication Mode.
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? §m5°f Server2008R2

Servertype: lDatabas& Engine v]
Server name: YM-WINTPRO32-02\SQLEXFRESS -
Authentication: ISQL Server Authentication - ]
Login: 53 -
Password: - )
[] Remember password
[ Connect ] l Cancel ] [ Help l [ Options =» ]

10
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CSS Installation
Installing CSS

Installation is done by running a batch script. The Installer script checks the operating system
and current IS configuration first. Based on the return of this check, various IIS components are
installed and configured. If a system restart is required after enabling some of these features,
the installer will prompt for system restart. If that happens, please restart the system and run the
installer script again after restarting. This may take several minutes, please wait for the installer
to continue. During this process, .Net Framework 3.5 will also be configured. This may take up
to 40 minutes, please wait for it to complete.

Note During the installation, the system could restart without warning. If that happens, installer
continues to work automatically after restart.

The following installation procedure is the same for all versions of Windows Operating Systems.

1. Create an installation folder in X\ERS\INSTALL, where X is the drive location of ERS.

2. Download the installer package KofaxCopitrakCSSServer-3.1.0.zip and extract

the files into the INSTALL subfolder.

Note The extracted files must be located in the ERS\INSTALL directory.

Right-click on Installer 3.1.0.xx.bat and select Run as administrator.

4. Atfter checks for the required .NET Framework and various Windows and IS features,
you are prompted to enter the location of the root directory where ERS will be installed.
In this example, it is: C: \ERS. Press Enter.

w

C:\ERS\Install’set /p ers=Root Directoru of ERS (Eg: C:\ERS):
Root Directory of ERS (Eg: C:\ERS>: C:\ERS

5. The next prompt is to enter the Windows password for the current user. Press Enter.

C:\ERS\Install>set /p winpass=Please Enter the Windows password for the current
user:
iPlease Enter the Windows password for the current user:

6. The next prompt is to enter the SQL Server name (required) and instance name (if there
is one).
In this example, the SQL Server name and instance name is VM-WIN7PRO32-
02\ SQLEXPRESS.
Press Enter.

C:\ERS\Install)set /p sgqlserver=Enter the SQL Server Name or IP, and the Instanc

e name if applicable (eg: SQLSRUBI\SQI Express or SQLSRUB2 ):
Enter the SQL Server Name or IP. and the Instance name if applicable (eg: SQLSRU
B1\SQLExpress or SQLSRUB2 ):UM-WINVPRO32-02\SQLEXPRESS

7. You are then prompted to enter in the SQL UserName followed by the SQL Password.

11
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Enter SQL UserMame:

Enter SQL Password: _

8. If Visual J# is not installed an automatic installation will take place.

C:“ER% >pause
Press any key to continue . . .

Installing J#

[d| Please wait while Windows corfigures Microsoft Visual J&# NET
Redistributable Package 1.1

Time remaining: 17 seconds

Cancel

9. The installer then automatically installs Crystal Reports 2008.

=5ERS »pause
Fress any key to continue . . .

RSP S Crystal Report 2008 Runtime
Installing JH#

Installing Regqu
[d]| Please wait while Windows configures Crystal Report 2008 Runtime
é} SP3

(Gathering required information ...

10. After the Crystal Reports have finished, the installer continues to install the CLR, SMO
and FM2PASTE in passive mode.

Install ERS.NET

1. Enter the ERS.NET destination folder. The working directory for ERS.NET is “ers.net”
then click Next.

12
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Configuration Seps Select the installation destination
Interview

Destination Folder
Backup Folder
ERS SQL Settings
\website Settings
ServiceTrak Setings
RawMonitor Settings

Dﬁk::z:hm Destination

Progress
RS ernat _I

Ready

2. Enterin the SQL Server name and the SQL Server authentication information,
Username and Password. Click Next.

Note Do not use Windows authentication mode. It is not supported in CSS.

Configuration Steps Select Your New MS-SQL Connection Settings
Interview

Destination Folder
Backup Folder
ERS SQL Settings Shrvar [[v-wiNzPRO2202\SQLEXPRESS | +|  Refresh
\niebsite Settings
ServiceTrak Settings [~ Authenticati
Deskiop Settings
B @ saL Password
Progress.
Summary ~Database
& Create N
= Esf‘:x‘sxg [CoptrakERS Reiresh

Ready
- . =

3. The ERS SQL Configuration screen is displayed. Click Accept.

Configuration Steps ERS SQL Configuration
Interview

Destination Folder
Backup Folder
ERS SQL Settings Current System Information
W i
e Sotion EMNSQL  ERssqL  CumentDB  latestDB  DBCreation BackupDB
ServiceTrak Settings Version Version Required  Already Exists
RawMonitor Settings
Desktop Settings
Review =
Pre —Database Actions 1 Validation List Migration
Do [ Create Database ™ Account
Summary IV Install ERS SQL ™ Users
™ Remove Previous Backup ™ Extensions Profile
™ Migrate Transactions ™ E-Mail Profile
I™ Personal Accounts Profile

Ready
i i ‘ ' '

13
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4. The ERS.NET IIS Website Settings screen is displayed. Click Accept.

Configuration Steps ERS.NET IIS Website Settings
Interview

Destination Folder
Backup Folder

ERS SQL Settings [ Virkoa Server

Viebsite Setings ® D @B
ServiceTrak Settings Server: [ Defauit web ste =
RawMonitor Settings IP Address: [l Unassigned =1

Desktop Settings Port

Review ) |BD
mmary Root Folder:  [i15.//localnast/W3SVC/1/ROOT =l
Name: [ERSNET
Ready

5. Inthe Servicetrak Server field, enter the IP Address of the server. Click Accept.

Configuration Steps ServiceTrak Configuration
Interview

Destination Folder
Backup Folder
ERS SQL Settings
Website Settings
ServiceTrak Settings ~ServiceTrak Client Options -
Bl ey Servicetrak Server:( [157 1681110
Desktop Settings
Review Servicetrak Port: I 4242
FIDoees Poll Frequency: h
Summary (seconds)

Ready

ous Accep p Cancel

6. The RawMonitor Configuration screen is displayed. Click Accept.

Configuration Steps RawMonitor Configuration
Interview

Destination Folder
Backup Folder
ERS SQL Settings

\Website Settings [ RawMonitor Service
ServiceTrak Settings [V Enable
RawMonitor Settings ¥ Monitor RAW Files
Desktop Settings ¥ Monitor Extended RAW Files
Review The Rawh Service will

Progress launch processing when transactions are
added to Raw/Extended Raw Files
Summary

Ready

Cancel

14
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7. Inthe Desktop Configuration screen, clear all check boxes. The desktop icons are
created later. Click Accept.

Desktop Configuration
Destination Folder
Backup Folder
ERS SQL Settings Desktop Icons To Create
\niebsite Settings \oon e
ServiceTrak Settings =
RawMonitor Settings ™ Manager ager Logon
Desklop Setlings I~ Reports Reparts Logon
S ™ Webedit Webedt Logon
Progress
Summary I Disbursement Entry | | Disbursement Entry Logon
Ready

8. Onthe Review Configuration screen, click Start to begin installing the ERS.NET
modules and components on the CSS server.

Configuration Steps Review Configuration
Interview
Destination Folder Install Type: Upgrade =
Backup Folder Backup Configuration: True
ERS SQL Settings Backup Location: c:\ers\backuplers.net\
Sg:::j;x;g SQL Server Settings: 3
Server: VM-WINTPRO32-02
RawMonitor Settings Instance: SQLEXPRESS
Desktop Settings Database: CopitrakERS
Revew Authentication: SQL

Username: sa
Progress
ERS SQL:

Install Latest ERS SQL adapter: Yes
Migrate Database: Mo
Remave backup database: No

Ready

9. Once the installation is complete, the ERS.NET Configuration Completed screen is
displayed. Scroll through the messages and ensure that there are no installation errors
or issues in the list. Click Close.

15
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Configuration Steps Configuration Results
Interview
Progress ERS.NET Configuration Completed ] o
Summary

Log

Finalize Complete
Finalizing Configuration

Desktop config completed successfully

Configuring Desktop

Crystal reports configured successfully
Configuring Crystal Reports

File security configured successfully
Confiaurina File Securitv 2

Ready

10. The installer begins the final installation steps. Included in this, are firewall configuration,
IE settings, Explorer settings, installation of .Net 4.0, registering DLLs, setting file/folder
permissions, modifications to IIS, as well as update SQL scripts will be run automatically
as well (from ers.net\scripts). A Copitrak folder on the desktop is created and will
contain shortcuts to all modules. You do not need to modify folder permissions as in
previous versions of the installer.

11. Once the installation is complete, you are prompted to press any key to continue.

=

ALL DONE
Press any key to continue . . .

Installing CSS in silent mode

1. Install all required and optional features to avoid system restart during installation.
2. Create the c:\ers\Install folder and unzip the installer package to it.
3. Run the following command from an administrator command prompt:

Installer <version>.bat /gn /<adminpassword> /<sgl server user
name> /<sqgl server user password> /<sql server\db instance name>

Installation notes

All of the shortcuts to the common modules are created by the installer on the desktop under a
folder called Copitrak.

16
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» Copitrak ~ | 44 |] Search Copitrak 2|
Includeinlibrary *  Sharewith »  Bum  New folder =~ [ @
Name ‘ Date modified Type Size
> 2 AdminPortal 11/28/20119:35PM  Internet Shortcut 1KEB
ads % Config File Manager 11/28/201110:23 ... Shortcut 1KEB
Places Copitrak Print 11/28/201110:23 ... Shortcut 1KB
Copitrak Waorkflow Manager 11/28/201110:23 ... Shortcut 1KB
b CSS Manager 11/28/2011 9:35PM  Internet Shortcut 1KB
ents % Debug Viewer 11/28/201110:23 ... Shortcut 1KEB
20 DisbEntry 11/28/20119:35PM  Internet Shortcut 1KEB
T cClipse Simulator 11/28/201110:23 ... Shortcut 1KEB
E’E Eclipselnit 11/28/201110:23 .. Shortcut 1KB
[ ScanTrakMonitor 11/28/20119:35PM  Internet Shortcut 1KB
It (2 Scheduled Tasks 11/28/201110:23 ... Shortcut 1KB
isk (C:) /1 Shutdown Copitrak Print 11/28/201110:23 ... Shortcut 1KB
z) ¥ WebEdit 11/28/20119:35PM  Internet Shortcut 1KEB
B WebEditMultiUser 11/28/20119:35PM  Internet Shortcut 1KEB
&b WebReporter 11/28/20119:35PM  Internet Shortcut 1KEB

The ConfigFileManager shortcut is pre-populated with the paths for all configuration files. There
will already be empty files for ERS\SERVER\terminal setup.ini,
ERS\WINERS\DRS2005.1ini, and ERS\COPITRAKDESKTOP\LT2005 Settings.ini.

Note Default pricing is configured. You must update all pricing according to your configuration.

Please refer to the readme in the package for the latest versions included.
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