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About this release

The release notes give you important information about Kofax Copitrak Canon Embedded System 6.2.0.
Please read this document carefully, as it contains information that is not included in other Kofax Copitrak
documentation.

Version information

This Kofax Copitrak Canon Embedded System (Canon ES) product is identified by build number 6.2.0.51.

System requirements
For information on supported operating systems and other system requirements, see the Technical
Specifications document on the Kofax Copitrak Product Documentation page. The document is updated

regularly, and we recommend that you review it carefully to ensure success with your Kofax Copitrak
product.

Product documentation

The Kofax Copitrak product documentation set consists of the guides, technical specifications, and
release notes to assist you with installing, configuring, and using the product.

The product documentation is available online:

https://docshield.kofax.com/Portal/Products/Copitrak/3.1.0-4ky03yf4fc/Copitrak.htm

New features

This section contains information about the new features included with Kofax Copitrak Canon ES 6.2.0.

Administrator login

A new Administrator login feature grants the privileges to access the Canon MFP and change device
settings, in addition to the standard user account options.


https://docshield.kofax.com/Portal/Products/Copitrak/3.1.0-4ky03yf4fc/Copitrak.htm
https://docshield.kofax.com/Portal/Products/Copitrak/3.1.0-4ky03yf4fc/Copitrak.htm
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Hiding the Scan To Myself and Scan To MyFolder features

In the .xml configuration file, you can hide the Scan to Myself and Scan To MyFolder features for Canon
MFP users. Also, you can use the same configuration file to display the features.

New series of devices supported
The following series of devices are supported for use with Kofax Copitrak Canon ES 6.2.0.

* Maya Blue Series 310

» Ultramarine Series 310
» Battleship Gray Series 310
* Rose Quartz Series 310
» Sunset Series 310

» Shanghai Series 310

» Pattaya Series 310

» Deep Sky Series 310

* Suez Series 310

» Salmon Series 310

» Cordovan Series 310

Canon MEAP SDK 5.6 SP1 and Canon Login SDK 5.3.06 supported

Canon MEAP SDK 5.6 SP1 and Canon Login SDK 5.3.06 are supported for use with Kofax Copitrak
Canon ES 6.2.0.

Resolved issues

This section lists previously reported issues that are resolved when you install Kofax Copitrak Canon ES
6.2.0.

Administrator password not accepted

1413450: The Administrator password used to log in to the Canon MFP web portal was not accepted.

Missing UserlD and AccountID

1402672, 1402128: The UserlD and AccountID were missing in the transaction.
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Known issues

This section contains information about known issues that you may encounter while using Kofax Copitrak
Canon ES 6.2.0. Workarounds are provided, as applicable.

No warning after trial license expiration

When a trial license expires, the validation fails, and no warning is displayed.

Repeated input required for validation when the server is offline

When the LCWin server is off, the Offline message is displayed only when you log in. Also, when the
validation is configured for logging in and the server is offline, you have to fill in certain fields twice. For
example, you receive the Offline message after you enter UserID, and then you have to enter UserID
again to move to the next field. The same issue occurs with Lawyer validation and Account Validation.
When you try to add an Absolute Value, the field is blank and the Offline message is displayed.

Unable to add matching values for LawyerID and UserlD with default
Lawyer_Validation

If the Lawyer_Validation setting in the configuration file is set to "Default", the LawyerlD is empty
in the transaction file. To set matching values for LawyerID and UserlD, use any parameter for the
Lawyer_Validation setting other than "Default".

Unable to change font and image for button labels

The font and image for button labels are not changeable.

Enabled UseActiveJobBilling option doesn't work properly

The enabled UseActiveJobBilling option doesn't work properly and the Document Retrieval System takes
user account details from the TMI files by default.

Unexpected behavior if ShareScan session timeout occurs

If the user session is idle for a long time, a ShareScan session timeout occurs, which may cause an
unexpected behavior for the Copitrak server.

Workaround: Log out of the current session and log in again.
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