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1. Overview 

The Kofax Copitrak eDocuments connector is a one-way connector, so any information 

needed to profile a document must be loaded into UserProfile tables or picklists for 

search and entry. 

2. DM Explorer 

The Windows Explorer DM Extension application must be installed on the CSS server 

where Scantrak is running. 

Note: The version of eDocuments that the firm is running dictates the OS of the CSS server. 

Some versions are not supported on the 2008 server and the 64 bit OS. 

Do not leave the DM Explorer client running on the CSS Server as it might cause a 

failure with the profiling.  

3. Setting up CSS Userprofile Tables 

1. Query the DM server for information as document type and author. 

2. Insert the values into the userprofile table for searching.  

Sample queries are included below. 

Example type_id query 

1. Set nocount on 

2. Select 'DM5_Doctype',type_id, description from docsadm.documenttypes 

3. Order by type_id. 

Returns:
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These results can be inserted directly into a userprofile using an SQL insert statement, or 

written to a text file for the BCP or CSS Importer.  

The following is a sample command that writes the fields to a pipe-delimited file suitable for 

the BCP or CSS Importer:  

sqlcmd -S DETDB01 -d DET02 -E -i c:\ers\server\alarm\dm5_doctype.sql 

-o c:\ers\server\alarm\dm_doctype.txt -W -w254 -h-1 -s "|". 

Example DM5 Author Query 

1. Set nocount to on. 

2. Select 'DM5_AUTHOR', user_id, and full_name from docsadm.people 

3. Order by full_name. 

4. Setting up Eclipse 

1. Use Configfilemanager 1.0.213 or greater. 

2. Use a General1 Route that prompts for the user’s LDAP password on the Scan to 

DM5 route. This way the scanned document appears in the user’s DM5 recent edit 

list. 

Example 1 

General2 defaults to OCR, and the user can edit from the preview screen. 

General3 displays the DM5_AUTHOR userprofile for a pick list. 

General4 displays the DM5_DOCTYPE userprofile for a pick list. 
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Example 2 

General 5 is pulled from a userid specific profile ($). 

In this example, the database is not prompted for, but it is set based on the user’s office location 
via a userprofile. 

 

Example 3 

General 9 prompts the user for the DM5 Description. 
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Other terminal settings and notes 

1. Set GlobalPasswords to Y to prompt for the LDAP Password only once. To make this 
feature work, add the following line to the winers.ini: 

[LCWIN SERVER] 

StorePasswords=Yes 

[LCWIN LDAP] 

LDAPRoot=LDAP://your_ldap_server_id/DC=example,DC=COM 

LDAPUser=ldap_user_name@example.com 

 LDAPPassword=ldap_user_password 

 

2. Create a LCWIN_SESSIONS folder Under the Logpath (specified in winers.ini by 
Logpath=C:\ers\erslogs). 

Note: This is where passwords are stored, and the folder is not created automatically. 

5. Scantrak Setting 

1. Set the route to call Hummtools.exe. 

6. Setting up Hummtools.exe 

1. Create a folder. 

2. Copy the latest Hummtools files into the created folder. 

3. Configure Hummtools.exe.config: 

The following keys have meaning in Hummtools.exe.config file: 

<?xml version="1.0" encoding="utf-8"?> 

<configuration> 

<configSections> 

<section name="log4net" 

type="log4net.Config.Log4NetConfigurationSectionHandler, log4net" 

/> 

</configSections> 

<appSettings> 

<!--add key="User" value="copitrak" /> 

<add key="Password" value="7377747" /--> 

<add key="DataBase" value="GENERAL5" /> - Set the database, which 

can be a General Field or a constant. 

<!--<add key="UserProfilesFile" value="c:\ers\server\general.dat" 

/>-->  

<!--add key="WorkFolder" value="ScanDocuments" /> 



Kofax Copitrak Installation Guide For eDocuments Connector 

 

 

 
6 

<add key="MatterOnly" value="true" /> --> - Use this key to only 

use the matter in the profiling. 

<add key="ClientMatterSplitter" value="." />- Set the 

ClientMatterSplitter to a dot or dash. 

       <add key="Client" 

value="Client" /> 

       <add key="Matter" 

value="Matter" /> 

<!--add key="MatterLength" value="4" /--> - This key can be used to 

zero pad matters. 

<add key="FailCopyFilePath" value="c:\ers\scans\failed"/> - Path 

for Scans that fail to profile. 

<!--<add key="Division_ID" value="GENERAL5" />--> 

<!--add key="Atty_ID" value="GENERAL4" />--> 

<add key="Type_ID" value="GENERAL4" /> 

<!--add key="Typist_ID" value="NETWORK_ID" />--> 

<add key="App_ID" value="ACROBAT" /> - If you scan RTF, you must 

prompt for this field. 

<add key="DocName" value="GENERAL9" /> 

<add key="Author_ID" value="GENERAL3" /> 

<add key="DocSource" value="TERMTYPE" /> 

<!-- <add key="Description" value="Correspondence" /> 

<add key="SmtpHost" value="" /> 

<add key="Subject" value="Your scan has been profiled" /> 

<add key="BodySuccess" value="" /> 

<add key="BodyFailed" value="" /> --> 

</appSettings> 

<log4net> 

<appender name="RollingLogFileAppender" 

type="log4net.Appender.RollingFileAppender,log4net"> 

<param name="File" 

value="C:\\ERS\\winers\\dm5\\LogFiles\\HummTools.log" />- Set Log 

path for diagnostics. 

<param name="AppendToFile" value="true" /> 

<param name="MaxSizeRollBackups" value="10" /> 

<param name="MaximumFileSize" value="5MB" /> 

<param name="RollingStyle" value="Size" /> 

<param name="StaticLogFileName" value="true" /> 

<layout type="log4net.Layout.PatternLayout,log4net"> 

<param name="ConversionPattern" value="%d [%t] %-5p %c [%x] - 

%m%n" /> 

</layout> 

</appender> 

<root> 
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<level value="ALL" /> 

<appender-ref ref="RollingLogFileAppender" /> 

</root> 

</log4net> 

</configuration> 

Note: Hummtools creates a log file for debugging in the path specified above.  

7. Installing eDocs Scan Connector 

1. Run the installer on the system where Copitrak Server is already installed. The installer 

shows the progress as it deploys the files. 

2. To install in silent mode, run the following command from an administrator command 

prompt:  
msiexec /i Copitrak-eDOCS-Connector-[version].msi /qn 

The installer finds the path to the CSS installation, and deploys files under the DMS 

subfolder. The path is usually c:\ers. If an older manually deployed version of this 

connector is found, the installer creates a backup copy of it before proceeding.  

When the scan connector is installed, it appears on the list of installed programs in Control 

Panel > Programs and Features as Kofax eDocs Scan Connector. 

8. Installing and Uninstalling eDocs Print Connector 

Installing eDocs Print Connector 

Prerequisites: Copitrak Desktop must already be installed. 

1. Run the installer.  

Note: The installer deploys files under existing desktop client folders. If the desktop client is 

not installed, the installer fails with an error Copitrak Desktop Installation Folder not found. 

2. To install in silent mode, run the following command from administrator command 

prompt:  
msiexec /i Copitrak-eDocs-PrintConnector-[version].msi /qn  

When the Print Connector is installed, it appears on the list of installed programs in Control 

Panel > Programs and Features as Kofax Copitrak eDocs Print Connector. 

Uninstalling eDocs Print Connector 

1. In Control Panel > Programs and Features, select and right-click Kofax Copitrak 

eDocs Print Connector and click Uninstall.  

Note: Ensure that you uninstall print connector while Copitrak Desktop is still installed. If 

Copitrak Desktop is uninstalled first, the print connector cannot be removed. 


