Kofax Copitrak NetDocuments Print Connector

Release Notes
Version: 2.2.0

Date: 2020-11-13




© 2010-2020 Kofax. All rights reserved.

Kofax is a trademark of Kofax, Inc., registered in the U.S. and/or other countries. All other trademarks
are the property of their respective owners. No part of this publication may be reproduced, stored, or
transmitted in any form without the prior written permission of Kofax.



Table of Contents

ADOUL ThiS FBIBASE. ...t e e e e e e et e e e e e e e b b e e e e e e e e e e s annrnneees
RV =Y 53 (o N 10T 0 o] oY SRR
YY1 C= T T = To (U= Y0 0= o (SRR
Product doCUMENTALION. .......ooii e
I LT 1= = (BT RSO PEEER

NetDocs Print Connector available................oooiiiiiiiii e
NEtDOCS 19 SUPPOIEA. .......uuiiiiiiiie e it e e e e e e e e e e e s e e e e e e e s seseanrraaeeeeaeeeeeannnnnrenes
Change iN DENAVION ...ttt st e e e e s nneeee s
NeW NLOG lDrary USEd..........ooo it e e e e e e
RESOIVEA ISSUES.....eeiiiiiiiiiet ettt e e e e e e et e e et e e e e e e e e e ab bbb e e et e e e e e e sannnbbeeeeeeeeeeaan
Authentication warning caused by outdated version of embedded browser..............c.ccc........
Incorrect document profiling in NetDOCUMENES.........ccuuiiiiiiiiiie e
Authentication failed when access token was copied from NetDocs........cccccceeevviiciiiiiennnennn.
Compeatibility issues with the latest version of NetDocuments............cccooiiiiiiiiiiiceeee



About this release

The release notes give you important information about Kofax Copitrak NetDocuments Print Connector
2.2.0. Please read this document carefully, as it contains information that is not included in other Kofax
Copitrak documentation.

Version number

This Kofax Copitrak NetDocuments (NetDocs) Print Connector product is identified by build number
2.2.0.5.

System requirements

For information on supported operating systems and other system requirements, see the Technical
Specifications document on the Kofax Copitrak Product Documentation page. The document is updated
regularly, and we recommend that you review it carefully to ensure success with your Kofax Copitrak
product.

Product documentation

The Kofax Copitrak product documentation set consists of the guides, technical specifications, and
release notes to assist you with installing, configuring, and using the product.

The product documentation is available online:

https://docshield.kofax.com/Portal/Products/Copitrak/3.1.0-4ky03yf4fc/Copitrak.htm

New features

This section contains information about the new features included with Kofax Copitrak NetDocs Print
Connector 2.2.0.

NetDocs Print Connector available

NetDocs Print Connector is available for use.


https://docshield.kofax.com/Portal/Products/Copitrak/3.1.0-4ky03yf4fc/Copitrak.htm
https://docshield.kofax.com/Portal/Products/Copitrak/3.1.0-4ky03yf4fc/Copitrak.htm
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NetDocs 19 supported

NetDocs 19 is supported for use with Kofax Copitrak NetDocs Print Connector 2.2.0.

Change in behavior

This section describes product behavior that is changed in Kofax Copitrak NetDocs Print Connector 2.2.0.

New NLog library used

Kofax Copitrak Desktop uses the NLog library for logging purposes to improve security.

Resolved issues

This chapter lists previously reported issues that are resolved when you install Kofax Copitrak NetDocs
Print Connector 2.2.0.

Authentication warning caused by outdated version of embedded browser

1381511: The embedded browser version was incompatible with Internet Explorer 8. The system returned
a warning when you tried to use the embedded browser for NetDocs authentication.

Incorrect document profiling in NetDocuments

1380364: A change in API calls performed by NetDocs connectors caused incorrect document profiling in
a folder structure.

Authentication failed when access token was copied from NetDocs

1380363: When you tried to copy an access token from NetDocs, the authentication in the Copitrak
NetDocs Control Panel module failed.

Compatibility issues with the latest version of NetDocuments

1373154: Compatibility issues with the latest version of NetDocuments resulted in problems with
configuration tool authentication.
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