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About product technical specifications

Kofax Copitrak is a cost recovery and capture workflow solution used by professional services
organizations. The technical specifications in this document are specific to Kofax Copitrak 3.1.0.

You must meet these requirements to support your Kofax Copitrak system.



Product requirements

Product component

Specification

Description

Hardware

Kofax Copitrak Server:

» CPU: Xeon 1.6 or greater, 4-cores (or equivalent)
* RAM: 8 GB or greater

» Hard Diskspace: 100 GB Free HD space

+ Display: 1024 x 768

Kofax Copitrak Desktop:

» CPU: Core i3 or greater

+ RAM:4 GB

» Hard Diskspace: 1 GB Free

Browser

Internet Explorer 11

Client Operating Systems

* Windows 8.1
* Windows 10

Server Operating Systems

* Windows Server 2012
* Windows Server 2012 R2
* Windows Server 2016
* Windows Server 2019

Web Servers/Web Application
Servers

+ 11S8.0
+ 11IS85
+ 1IS10

Database Management System

» Microsoft SQL 2012 SP4
* Microsoft SQL 2014 SP3
* Microsoft SQL 2016 SP2
* Microsoft SQL 2017
» Microsoft SQL 2019

Required 3rd Party Technologies

+ .NET Framework 2.0
* .NET Framework 3.5
+ .NET Framework 4.5
* .NET Framework 4.7

Languages supported

English
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