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Preface

This guide provides instructions for administrators who are responsible for installing the Tungsten
Copitrak eDocuments Connector.

System requirements

System requirements are listed in the Technical Specifications document, which is available from
the Tungsten Copitrak Product Documentation site. The document is updated regularly, and we
recommend that you review it carefully before installing your product.

Related documentation

Product documentation for Tungsten Copitrak 3.5.0 is available here:

https://docshield.tungstenautomation.com/Portal/Products/Copitrak/3.5.0-9iemtxkeno/
Copitrak.htm

Getting help with Tungsten Automation products

The Tungsten Automation Knowledge Portal repository contains articles that are updated on a
regular basis to keep you informed about Tungsten Automation products. We encourage you to use
the Knowledge Portal to obtain answers to your product questions.

To access the Tungsten Automation Knowledge Portal, go to https://
knowledge.tungstenautomation.com/.

O the Tungsten Automation Knowledge Portal is optimized for use with Google Chrome, Mozilla
Firefox, or Microsoft Edge.

The Tungsten Automation Knowledge Portal provides:
» Powerful search capabilities to help you quickly locate the information you need.
Type your search terms or phrase into the Search box, and then click the search icon.
+ Product information, configuration details and documentation, including release news.

To locate articles, go to the Knowledge Portal home page and select the applicable Solution
Family for your product, or click the View All Products button.


https://docshield.tungstenautomation.com/Portal/Products/Copitrak/3.5.0-9iemtxkeno/Copitrak.htm
https://docshield.tungstenautomation.com/Portal/Products/Copitrak/3.5.0-9iemtxkeno/Copitrak.htm
https://docshield.tungstenautomation.com/Portal/Products/Copitrak/3.5.0-9iemtxkeno/Copitrak.htm
https://knowledge.tungstenautomation.com
https://knowledge.tungstenautomation.com
https://knowledge.tungstenautomation.com
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From the Knowledge Portal home page, you can:
+ Access the Tungsten Automation Community (for all customers).
On the Resources menu, click the Community link.
+ Access the Tungsten Automation Customer Portal (for eligible customers).
Go to the Support Portal Information page and click Log in to the Customer Portal.
+ Access the Tungsten Automation Partner Portal (for eligible partners).
Go to the Support Portal Information page and click Log in to the Partner Portal.

+ Access Tungsten Automation support commitments, lifecycle policies, electronic fulfillment
details, and self-service tools.

Go to the Support Details page and select the appropriate article.



https://knowledge.tungstenautomation.com/bundle/z-kb-articles-salesforce1/page/19280.html
https://knowledge.tungstenautomation.com/bundle/z-kb-articles-salesforce1/page/19280.html
https://knowledge.tungstenautomation.com/category/support_details

Overview

The Tungsten Copitrak eDocuments Connector is a one-way connector. Therefore, any information
needed to profile a document must be loaded into User Profile tables or picklists for search and
entry.

Prerequisites

The following information is required to connect to the eDocuments DM server and the
eDocuments SQL server.
1. eDocuments DM server details:
To connector to the eDocuments DM server, the following information is required:
< IP
+ Username and password
+ URL

2. eDocuments SQL server details:
To connect to the eDocuments SQL server, the following information is required:
+ Server name
+ Username and password

DM Explorer

The Windows Explorer DM extension application must be installed on the CSS server where
Scantrak is running.

While installing the extension, enter the server IP when you are prompted to specify the server that
the extension should connect to.

After the extension is installed, open the extension from the Start menu. For the first time, you are
prompted to enter the details for library, username and password.

© The version of eDocuments that the firm is running dictates the operating system of the CSS
server. Some versions are not supported on the 2008 server and the 64-bit operating system.

Do not leave the DM Explorer client running on the CSS server, as it might cause a failure with the
profiling.



Installing eDocuments Connectors

This section provides instructions to install and remove both the eDocuments Scan Connector and
the eDocuments Print Connector.

Installing the eDocuments Scan Connector

You can install the eDocuments Scan Connector in either of the following methods:
* Run the installer on the system where the Copitrak server is already installed.
The installer shows the progress as it deploys the files.
+ Install the Scan Connector in silent mode.
Run the following command from an administrator command prompt:

msiexec /i Copitrak-eDOCS-Connector-[version].msi /gn

The installer finds the path to the CSS installation, and deploys files under the DMS subfolder.

The path is usually c:\ers. If an older manually deployed version of this connector is found, the
installer creates a backup copy of it before proceeding.

When the scan connector is installed, it appears on the list of installed programs in Control Panel >
Programs and Features as Tungsten Automation eDocs Scan Connector.

Uninstalling the eDocuments Scan Connector

Open Control Panel.
Navigate to Programs and Features.

Find and right-click on Tungsten Automation eDocs Scan Connector.
Click Uninstall.

>PWhN =

Installing the eDocuments Print Connector

The eDocuments Print Connector should be installed only when needed on the Copitrak Desktop
workstations, and not on the CSS server.

Before installing the eDocuments Print Connector, make sure that Copitrak Desktop is already

installed according to the instructions in the Tungsten Copitrak Desktop Installation and Configuration
Guide.

You can install the eDocuments Print Connector in either of the following methods:
* Run the installer. The installer deploys files under the existing Desktop client folders.
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O it the Desktop client is not installed, the installer fails with an error: "Copitrak Desktop
Installation Folder not found."

+ Install the Print Connector in silent mode.
Run the following command from an administrator command prompt:
msiexec /i Copitrak-eDocs-PrintConnector-[version].msi /gn

When the Print Connector is installed successfully, it appears in Control Panel > Programs and
Features as Tungsten eDocs Print Connector.

Uninstalling the eDocuments Print Connector

Make sure that Copitrak Desktop is still installed. If Copitrak Desktop is uninstalled before the
uninstallation of eDocuments Print Connector, the Print Connector cannot be removed.

1. Open Control Panel.
. Navigate to Programs and Features.

2
3. Find and right-click on Tungsten Automation eDocs Print Connector.
4. Click Uninstall.



Configuring Copitrak for the eDocuments
Scan Connector

This section provides detailed instructions on setting up the necessary for Copitrak to work with
eDocuments Scan Connector.

Setting up CSS User Profile tables

1. Query the DM server for information such as document type and author.
2. Insert the values into the User Profile table for searching.

Sample queries are shown below.

Example for type_id query
1. Set nocount to "on".
2. From docsadm.documenttypes, select the DM5_Doctype, type_id and description.
3. Order by type_id.

Returns:
] Results | 3 Messagesl
[Ma calurin name] | twpe_id | deszcriptian
1 | DM5_Doctype ADMIN ADMIMISTRATION - GEMERAL
2 DkE_Doctype AGREEMEMT = AGREEMEMTS/COMTRALCTS
3 DME_Doctype AUDIT AUDIT RESPOMSES
4 DME_Doctype CLOSE DOC CLOSING PAPERS
a] DkE_Doctype CORPALLC CORPORATIONLIMITED LIABILITY CORP WORK.
B DME Doctype CSHEET ABELA TEAM COMTROL SHEETS
Fi D5 _Doctype DEFALLT Default Document Type
g D5_Doctipe ErAIL- DkA5 Emailz profiled in D5
9 DME Doctype ESTPLAM ESTATE PLAMMIMNG AxILLS /PATIEMNT ADVOCATE
10 | DM5_Doctype E=CEL EXCEL SPREADSHEETS
11 DB _Doctype Fax EMAILED Fa
12 | DME_Doctype FOLDER Folder Document Type

These results can be inserted directly into a User Profile using an SQL insert statement, or written to
a text file for the BCP or CSS Importer.
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The following is a sample command that writes the fields to a pipe-delimited file suitable for the
BCP or CSS Importer:

sglcmd -S DETDBO1l -d DET02 -E -i c:\ers\server\alarm\dm5 doctype.sql -o c:\ers
\server\alarm\dm doctype.txt -W -w254 -h-1 -s "|".

Example for DM5 Author query

1. Set nocountto "on".
2. From docsadm.people, select DM5_AUTHOR, user_id and full name.

3. Order by full_name.

Setting up the Eclipse terminal

O From Copitrak 3.5.0, you can configure and use multiple DMS scan connectors at the same
time. To configure multiple scan connectors, see Chapter 5 in the Tungsten Copitrak Configuration

Guide.

1. Open Config File Manager.
2. Click Scantrak.
3. Inthe DMS field set, change the following settings:
+ DMS System: DM5/6
« Server: IP of the eDocuments server
» Default Database: Database of the eDocuments server to connect to

DS
DMS System [pis/6 v|  Server 10.140.200.145
[~ Tmsted Cornection Drefault Databaze |Lsgd
OcR / .
e Advanced | #MLR outing ‘ Save & Back ‘ Cancel [ Set 2010 Defaults

©® when configuring your eDocuments connector with CSS version 3.5.0 or later, see
Chapter 5 in the Tungsten Copitrak Configuration Guide.

4. Click Save & Back.
5. Go to Scantrak again, and click XMLRouting at the bottom.
6. Define the route for eDocuments by doing the following:

a. Inthe Terminal Key Root field, select DMS.

b. Inthe Action field, select EXE.
c. In the Action Postfix field, enter C:\ERS\DMS\eDocs DM\HummTools\HummTools.exe.

10
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i J Verify that you have HummTools.exe in this location.

d. Inthe Rename field, enter %g0160100.

e. Click Add.
The routing formula is added as shown below.
™ Scantrak - Description Routing _ O %
Descapton Flouing
Descripbion | Action | Rename Fomuls | Moty | Dusl Bates | MullTest |
COFES DIF-CAERS \icanshuars\ KNI 32 Xgel o] H M N
DIRFER DIR-CAERS \icanshuars\ KNI 32 XogMemm H M N
EMAIL SMTP Sgnem oo H M N
DIRCOURT DIRSS-ACAERS yscansiusers\ M0 32 Coun XoMemmo H N N
DMS EXE-CAERS\DMS eDocs DI\ HummT cobi\Humm.. g0 60100 H N N
Remave
Ternnal Ky Rloot OMS - ction 'D'E—B
Toemnal ey Fastfe Action Poslfis | 2p5\pms\eDocs DMHUmmTools HummTools. exe|
» 7
o [Flesname —I
Send Notiication By Emad on Fie Copy
Produce 2 POF Files f Bates Enalled [
Exchode foom LOWIN NULL Counbes [
|
Backup Folder For Routed Scans [CAERS scanebackup
Backup Folder For Sean Bannes Jobs |
Teaminal S etup ‘WorkCodes Save & Back Cancel

7. Click Save & Back.
8. Go back to Scantrak, and click XMLRouting again.
9. Set the Terminal Setup values for the route by doing the following:

a. Select DMS.

b. Atthe bottom of the Scantrak - Description Routing screen, click Terminal Setup.
c. Inthe Active Route field, select DMS.
d

. Select the Terminal, User and Languages groups for the corresponding Selected Terminal
Groups, Selected User Groups and Selected Language Groups.

e. Click Set Route Defaults.

1
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B Scantrak Routing Terminal Configuration

Rioute Fiisrdy Mame Teminaf) | S¢an to EDoce]

Avadable Tesrinal Groups Setachad Termansl Groups
— Gonoral 2- 4 | General 57 | Gereeal 810 | Genersl 1113 | Genaral 14-16 | Addiional Options |
Giermeal?

[Fack Lk Soumce Fick List Tie Waldston

ack.

ettt

M
I [Fie Tyee el

|ocr

>
¥
= Rejnct
£4-
»

[Fick Lk Sousce Fick List Tl Walidaton Mazk

Aovadable Ulses Gooups Sebected Lsar Gious 3 [ [Detsd ~] |

REGULAR Promet |-

44 Pick Lith Sousce Pick List Tite Vabdston

M
< » < * |k [ [Delat =] |

Sawe L Back | Cancel |

General2 defaults to OCR. You can change it from the preview screen.
General6 pulls up the DM5_AUTHOR User Profile for a pick list.
General7 pulls up the DM5_DOCTYPE User Profile for a pick list.

0 The value of the Pick List Source should match the value inserted in the User Profile table.

Change the values as shown below:

12
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Scantrak Rowting Terminal Configuration
9 e

Actie Roule

fupslabby Tormirl Groups

Avvalable User Grougs

T —

Selached Termnal Groups

Gefeched Uil Groupa

Seincind Lingusge Gioups

Flouts Fienchy Miame [Termsingl]| 5600 2 EDocs

Gonsrd -4 [Goraesl 57 | Goneral 810 | Geraeal 11:13 | Gerweal 1816 | Addional Dptions |

Fick List Sousce Pick Lint Tither Walidkation Mk, Dl

B I [Detmt -] | [

Fleect I~
No Resuls |

Generslf
Fick List Sonscop Pick Lait T Waliaton Mk, Dhl ol

|DHS_AUTHDR [Bthace [Pkl =] [ |
Fromt | select we Auther

Fiewset I~
Mo Fasulls I K

Gierwmall”
Pick List Soimce [Poichc Lint Titke: W alation Matk Drefmult

[oH5_Doctpe [Docape [Pkt =] [ [
Promgs | Select #e Cooument Type

Rt r
Mo Reguits I i

s«.wg' Cancel |

General8 is pulled from a user ID specific profile. You can insert database in the User Profile
table in the same way as Doc_type and Author are inserted. Setting up this feature will pick the
corresponding database for the logged-in user. In this example, the database is not prompted
for, but is set based on the user's office location via a User Profile.

13
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[ scartrak Rewting Termarul Config - o =
hctive Fioute
DM =] [ e ok Farcly o (Tl | 5230 10 EDocs
meGmﬂ Selecied Temnal Groups: _
Goneral 2 -4 | Genensl 57 [Generd B10]| Geresa 1113 | Gereral 1415 | Addtonal Opsins |
Gererall
+ Pick List Sousce Puck List Titke Vallation Mk Dalm
= |DHS_DE |Cratisbinne | Pkt =]l I8
« Fepect .
L Mo Fasully I'
¢ 5 ” T erwmald
Pick List Sousce Pick: Lt Tike Valation Mazk el
Auvadetbe Uper Gicups Selckd L Bringns 3 [ [ooma <] [ [
|
- Flepsct .
s Mo Fagults I
-
- GenesdltD
o Pick List Sousce Pick Lt Titke WV aldation Matk. Delmkt
. 5 < y K [ [oetea =] [ |
Avalable Langusge elociin] Limgmiage B || el |
5 | T Reect .
a3 HoResuls [
-
L1 4]
L9 Y — L4 ¥
S-Inl!wkl Cancel |

General16 prompts the user to specify the DM5 Description.

14
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® Scantrak Routing Terminal Configurstion - m} X
Auctron Roude

o 7] COSNECESFEEN Foss Frendy Name [Tewmnsl | Scan % EDocs

Changes. Highite the group on which

Generalld
> Puck, List Sounca Pick, Lait Tl Wiyt Mash, Dol

[ | |oetwt =] | |
Prompt -
o Fotpect [~
Ko Resuby [~

GenerallS
Pack Lt Sonmcn Pick. Lt Ttk Waldaton Mas, Diodmadt

Avedsbie Ulser Gioups Sebsched User Gaoups | [ [oeima =] [ [

GenerallG
b Pk List Source Pici; List Titke: W aleatney Mash, Dedp

< 3 < zal {11 [Doc Desciption [Cipen =T [
Avadubty Lanrabor Selsctedlangusc Gosps | T | Enber the descroton

2 | A | et [~
o Resuks |' i

Save b Back | Cancel

10. Click Save & Back.

Other terminal settings and notes
1. Set GlobalPasswords to Y to prompt for the LDAP Password only once. To make this feature
work, add the following line to winers.ini.

[LCWIN SERVER]

StorePasswords=Yes

[LCWIN LDAP] LDAPRoot=LDAP://your ldap server id/DC=example, DC=COM
LDAPUser=1dap_user name@example.com
LDAPPassword=1ldap user password

2. Create a LCWIN_SESSIONS folder under the Logpath (specified in winers.ini by Logpath=c:
\ers\erslogs).

© This is where passwords are stored, and the folder is not created automatically.

Setting up Scan To eDocs

1. Open Config File Manager.
2. Go to Terminal/User. Expand the Terminal group where you want to set up.

15
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3. Goto an empty pre-mode and select it.
4. Enter the values as shown below.

[ RS Configuration File Manager v1.0.334 - [TERMINAL_GROUP_DEMO)] - 0 x

E OrmioctShowk mad = ¥ . A  CoppDelell Becnp
DenbirilS huombd b cmoulis =
g DimbootSplef s roek mad « N
DrmtooiTrace = N
ﬂ. Paralmage » N Copy Selectad Gemp
T Pheose_Koy_Cloar = Cleas
g Fhease_Koy_Enter = Enber - =
Fhias_Kay_Kayboied » Kybd M%
T Presse_Key_Space = Space e
Phease_Foy_Symbol = Sym
PODDelvery = Dalvary
PODFritheng = Frahing
PODLogoM = Logelt Enes Ky Mame Edi e
PODMovemant = N
E m«ﬁuﬁmsmhm Hoe .=nﬁ e
I Prebode = 1 DIRPERYAS can ko Folde Remave oy
T PraModel0 =0, —
T Prablode11 =0,
I Preblode12 = 0,
T PreModel 3=l
T Prebodel = 1| EMAILYYS can and E-mal
I Preblodad = 1| DIRCOURT %3S cam fos Const
T Prebioded = 2 X350y Vul

Tk FreMode = 3P0S TAGE XXPostape

T} Prebodel = 3 XXDISBURSEMENT Diet it I
T Frobodes « 0,
I Prebioted =0 | oMs%%Scn to EDocs

LIRS
f
i

Z
'3
'
2
']
)

Sl In Thas
| ! Grong

Rerrae Ina)
T ProvowType = 4 Gaowps

5. Click Set In This Group.
The values entered reflect in the left column for the corresponding pre-mode.

16
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Setting up HummTools.exe

The installation of eDocuments Scan Connector replaces the latest HummTools.exe and dependent
libraries in C: \ERS\DMS\eDocs DM\HummTools\.

1. Set the following values in the HummTools.exe.config file under the app settings section:

a.

Set the user and password of the server.

<add key="User" value="testuser" />
<add key="Password" value="testuser" />

Set the database/library.

<add key="DataBase" value="Legal" />
<add key="Library" value="Legal" />

Set the Client-Matter values.

<add key="MatterOnly" value="true" />

<add key="ClientMatterSplitter" value="-" />
<add key="Client" value="Client" />

<add key="Matter" value="Matter" />

Set the path where files are copied if the scan process fails.
<add key="FailCopyFilePath" value="C:\ers\scans\failed" />
DocNameTimeStamp is true, and it appends the time stamp to the file name.

<add key="DocNameTimeStamp" value="false" />
<add key="LoginType" value="0" />

Type_id corresponds to Doc_type set to picklist in General7.

<add key="Type ID" value="GENERAL7" />

Need to have the extension of document and the corresponding application.
<add key=".PDF" value="ACROBAT" />

DocName corresponds to the Document name set already for General16 field.
<add key="DocName" value="GENERAL16" />

Author_id corresponds to the Author picklist set already for General6 field.

<add key="Author ID" value="GENERAL6" />
<add key="DocSource" value="TERMTYPE" />

Domain is left commented since the value of Domain is used to login the user on the local
machine. It reads the local domain of system and help in Logon Impersonation.

2. Set the following values in the HummTools.exe.config file under the properties_map section:

<Property Name="CLIENT ID" Value="%CLIENT ID%" />

<Property Name="MATTER ID" Value="S$MATTER ID%" />
<Property Name="DOCNAME" Value="GENERALl6" />
<Property Name="AUTHOR ID" Value="GENERAL6" />
<Property Name="TYPE ID" Value="GENERAL7" />
<Property Name="APP ID" Value="$APP ID%" />
<Property Name="TYPIST ID" Value="S$TYPIST ID%" />

3. Set the log file path for attribute fileName="C:\ERS\LogFiles\HummTools.log" nlog section
where the HummTools log file would be created.

17
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A sample HummTools.exe.config is shown below.

<?xml version="1.0"?2>
<configuration>
<configSections>
<section name="nlog" type="NLog.Config.ConfigSectionHandler, NLog"/>

<section name="PropertiesMap" type="Copitrak.Hummingbird.Tools.PropertiesMap,

HummTools" />
</configSections>
<appSettings>
<add key="User" value="testuser" />
<add key="Password" value="testuser" />
<add key="DataBase" value="Legal" />
<add key="Library" value="Legal" />
<add key="MatterOnly" value="true" />
<add key="ClientMatterSplitter" value="-" />
<add key="Client" value="Client" />
<add key="Matter" value="Matter" />
<add key="FailCopyFilePath" value="C:\ers\scans\failed" />
<add key="DocNameTimeStamp" value="false" />
<add key="LoginType" value="0" />
<add key="Type ID" value="GENERAL7" />
<add key=".PDF" value="ACROBAT" />
<add key="DocName" value="GENERAL16" />
<add key="Author ID" value="GENERAL6" />
<add key="DocSource" value="TERMTYPE" />
<add key="Subject" value="Your scan has been profiled"/>
<add key="BodySuccess" value=""/>
<add key="BodyFailed" value=""/>
<add key="SendNotification" value="true"/>
<add key="MailFromName" value="Copitrak Scan"/>
<add key="MailFromAddress" value="anshuman.shukla@tungstenautomation.com"/>
<add key="MailServer" value="smtp.office365.com"/>
</appSettings>

<PropertiesMap>
<Properties>
<Property Name="CLIENT ID" Value="%CLIENT ID%" />
<Property Name="MATTER ID" Value="$MATTER ID%" />
<Property Name="DOCNAME" Value="GENERALl6" />
<Property Name="AUTHOR ID" Value="GENERAL6" />
<Property Name="TYPE ID" Value="GENERAL7" />
<Property Name="APP ID" Value="%APP ID%" />
<Property Name="TYPIST ID" Value="S$TYPIST ID%" />
</Properties>

</PropertiesMap>

<nlog xmlns="http://www.nlog-project.org/schemas/NLog.xsd" xmlns:xsi="http://
www.w3.0rg/2001/XMLSchema-instance">
<!-- the targets to write to -->
<targets>
<target xsi:type="File"
name="logfile"
encoding="unicodeFFFE"
writeBom="true"
archiveAboveSize="5242880"
archiveFileName="C:\ERS\LogFiles\HumTools. {###}"
archiveNumbering="Rolling"
maxArchiveFiles="10"
fileName="C:\ERS\LogFiles\HummTools.log"
openFileCacheTimeout="30"
optimizeBufferReuse="true"

18
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autoFlush="true"
layout="${longdate} ${level:padding=-5} ${logger} [${ndc}] -
${message}" />
</targets>
<!-- rules to map from logger name to target -->
<rules>
<!--All logs, including from Microsoft-->
<logger name="*" minlevel="Info" writeTo="logfile" />
</rules>
</nlog>

<startup>

<supportedRuntime version="v2.0.50727"/></startup>
</configuration>

Setting up a user and account

1. Open CSS Manager.
Navigate to Lists > Validation Lists > User.
Click Master and edit the user that you want to use for eDocuments login.

In the Networkid2 field, set any of the network IDs retrieved from the eDocuments SQL server.
The query used to retrieve network is SELECT * FROM [Legal].[DOCSADM] .

[NETWORK ALIASES] .

_D NETWORK_ID HETWORK_TYPE PERSONORGROUP PARENT_ORG LAST_UPDATE

> WN

1] | QAT\DOCS_USERS 8 0 NULL 20190114 11:49:10.347
2 188 QAT\DOCS SUPERVISORS 8 1 NULL 2019:01-14 11:49:10.350
3 191 QANTTT 8 1910 0 201907-14 171:459:25.360
4 204 QAT\KIST 8 2040 2043 20190117 11:43:25 893

The value should be taken from the value after QA1\. Here is an example:

Linar Hama: [eoermrax x|
User 1D

Coommaen. [copmRA

Temesitoms | |
g Mema [ Regutas |

_lisLaweper (o] 15 User

L.

[ etworkidz ] [ i
[ A |
==
| el |

|

[ s || unto || sevscise | | oo |

5. To add a new account, navigate to Lists > Validation Lists > Account.
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6. Click Master and add the new account.

7. Check for Client and Matter in the eDocuments SQL server.
The query used for Client is;: SELECT *FROM [Legal].[DOCSADM].CLIENT.

The query used for Matter is: SELECT *FROM [Legal].[DOCSADM] .matter.
Here is an example:

Account To Vahdate:  |DEFAULT-DEFAULT x|

Account To B: [DEFAULT-DEFAULT |

Clent: [Default Client |

Mattes: [Default Matter |

Group Name: [Bdable Lv]
Sawve Undo Save & Close Close

8. Restart the CtkServiceMan service.
Now you should be able to use Scan To eDocs to send documents to eDocuments server.

Log in at the server with the user whose networkid2 was set and the account code that was set
earlier.

Setting up an email notification

The following values are configured in the HummTools.exe.config file to send an email notification:

<add key="SendNotification" value="true"/>
<add key="MailFromAddress" value="MailFromAddress"/>
<add key="MailServer" value="MailServer"/>

« SendNotification: Set this value to true to send a notification.
+ MailFromAddress: This is the address which sends the email notification.
* MailServer: This is the mail SMTP server.

You can send an email notification in either of the following two methods:
+ Open relay SMTP server:
This method requires no authentication. You just need to set the above values in the config file.

©® when doing open relay, remove smtpinfo.dat which stores the authentication credentials.

» Authentication SMTP server:
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With this method, you need to create a credential file which stores the authentication
information. Do the following:

1. Run C:\ERS\WINERS\smtp.exe -setauth to setthe authentication values.

Authmode =1

Username = emailaddress
Pass = pass

Encryption =1 (auto)

Port = 587

Doing this creates smtpinfo.dat file to store the credentials.

2. Set the values in the config file.
SendNotification = true
MailFromAddress = email address used in the authentication step above
MailServer = smtp.office365.com

© 1t the email address you use differs from the one used in the authentication, you will
not get the notification and an error message appears in the HummTools log.
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Configuring Copitrak for the eDocuments
Print Connector

Make sure that the Copitrak Desktop and eDocuments Print Connector are already installed.

1.

Open Config File Manager.

2. Go to DMS Integration.
3.
4. Set the Field Pickups as shown below.

In the DM System Type field, select DM5.

™ Document Management

Prirnary Dib4

OM System Type [ ERR ~
Prirmany Path

Secondary Path

Field Pickups

A INelwurkLlser;l

B oM | | Cient
C |om | | Matter
D |inone) -]

E Jinone)  ~]
FJione) ]

G [inone) -]

H | (nonel =l

I Jinore) ]

J finone)  ~|

Save & Back

Secondany Db
Db System Type I[mne] ﬂ

Primnary Path

Secondany Path

Billing Field Fomwlas

& checkmark in the bos ko the right of each field
chcates that the value from DM wall ovemde V ahdation

Lzer u

Accournt B-C v
Lawer -
General

Description
Document

Advanced Options

Default Uzer

Cancel
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5. In the Account field, enter B-C.

6. Click Save & Back.
These settings will update the LT2005_SETTING.INI file as below:

E [AUTOVALIDATION]

FormulaAType=N

UserFormulalpenComFail=N

Tungsten Copitrak eDocuments Connector Installation Guide

DocumentManagementSysteml=DM5
DocumentManagementSystem?= (none)

FormulaBType=D

FormulaBField=Client

FormulaCType=D

FormulaCField=Matter

FormulaDType=X
FormulaEType=X
FormulaFType=X
FormulaGType=X
FormulaHType=X
FormulaIType=X
FormulaJType=X

LawyerFormulaCpenComFail=N

SecountFormula=B-C

AocountFormulalpenComFail=Y

POWERDOCS ClientLevel=0
BCDOCS DIRECT=N

BCDOCS UNIX=N

L IMANAGE A11Users=N

7. Restart Copitrak Desktop on the client machine to apply the above configuration.
8. To print a document, do the following:

a.

b
C.
d

Open the Windows Explorer DM Extension.

Go to the section where you want to print the document.
Right-click on the file to print.

Select Checkout.

The Check-out Document window appears as shown below.
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D) 8 58 1
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i Tres [DERALLY = T ol
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e. Inthe Copy to field, select the location where you want to check out the document on the
local machine.

f. Click OK.
The file would be checked out in the specified location. The file name details correspond
to the library name, document number, version information and document name.

For example, if you check out file An15, the checked-out file name is LEGAL-#293-v1-
An15.PDF.

g. Open the file and select Print.
The Client and Matter are populated.
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