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Chapter 1

About Kofax Copitrak Edge technical 
specifications

Kofax Copitrak Edge is a software solution designed to run on dedicated Copitrak Edge hardware 
or a properly specified tablet to provide cost recovery capability at the MFP without the need for an 
embedded solution. The technical specifications in this document are specific to Copitrak Edge 2.6.0.

A required amount of memory and disk space is provided. You must meet these requirements to 
support your Copitrak Edge system. These requirements specifically list the needs of Copitrak Edge 
and do not include any amount of memory or disk space you require for the operating system, 
environment, or other software that runs on the same machine.

This document type typically includes the following sections.
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Chapter 2

Kofax Copitrak Edge requirements

Specification Description

Hardware Genuine Copitrak Edge hardware
or
Intel Pentium Gold and i3 processor or higher
1024x768 resolution (only)
4 GB RAM
64 GB HDD or SSD

Accessibility 100 Base T Ethernet or WIFI 802.11 abgnAC

Browser N/A

Mobile operating systems N/A

Client operating systems Windows 10 Enterprise 2016 LTSB - Version 1607 (OS 
Build 14393.1593 or greater)

Server operating systems N/A

Web servers / Web application servers N/A

DBMS N/A

Required third-party technologies .NET Framework 4.5 and 4.8

Compatible third-party technologies N/A

Required Kofax software CSDK 20.3

Compatible Kofax software N/A

Languages supported English only
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Chapter 3

Kofax Copitrak Edge for tablet specifications

This section provides Kofax Copitrak Edge for tablets minimum requirements.

Specification Minimum requirements

Processor Intel Pentium Gold and i3 processor or higher

Graphics processor Intel HD Graphics 500

Monitor 1024 x 768 with touchscreen

 The required screen resolution for the Copitrak Edge software is 
1024 x 768. Please ensure that the screen solution supports scaling to 
1024 x 768 at 125% scaling. Black bars may appear on either side of 
the screen for tablets with a wide screen display.

Memory 4GB

Hard Drive 64GB HDD or SSD

 eMMC or other none SSD or HDD drivers are not supported.

Local Area Network (LAN) 100-base T Ethernet or WIFI 802.11 abgnAC

 Wired networks are preferred to ensure maximum reliability.

Operating System Windows 10 Pro or higher

 Windows 10 Home is not supported.

USB 3.0 Port Minimum single port required

 For copy control, 1 x Standard USB port for USB to serial port cable 
for MCIF is required. Powered USB hub is required if more than one 
USB devices are connected (e.g., External USB keyboard

Mounting Options Wall mount
Desktop mount
Standing floor mount

Please contact your account executive for more details and recommended options.
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