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About Tungsten Analytics for Capture

Tungsten Analytics for Capture provides optimized out-of-the-box dashboards for measuring the
document processing performance, efficiency, and productivity of your capture system.

Specific hardware and software compatibility requirements are outlined in this document. You must
meet these requirements to support Analytics for Capture. These requirements apply specifically

to Analytics for Capture and do not include any amount of memory or disk space required for the
operating system, environment, or other software that may be running on the same server or
workstation.



Product components

Tungsten Analytics for Capture includes the following components:

« Event Sender: A Workflow Agent that runs in Tungsten Capture and must be registered with
Tungsten Capture batch classes to send session data to the Event Listener. Session data is
transmitted from Tungsten Capture/Tungsten Transformation whenever a module is closed.

+ Event Listener: A Web service that receives session data from Event Senders (Workflow Agents)
when batches are closed. The event listeners also poll the Tungsten Capture statistics database
and license server in addition to performing background processing of transitory data in the
staging database before writing to the data database.

« Tungsten Insight: A Business Intelligence platform that provides analytics and process
intelligence for the Analytics for Capture project.

» TAFC Project: A ZIP file that includes all pre-built views, records, metrics, and roles.

Product requirements

Specification Description

Hardware - Insight server Refer to the Tungsten Insight Technical Specifications.

Hardware - Database server

Hardware - Event Listener

Browsers

Server operating systems

Web servers/web application servers

Required third-party technologies



https://docshield.tungstenautomation.com/Portal/Products/en_US/Insight/6.5.0-55oo6u6oqu/Insight.htm

Tungsten Analytics for Capture 2025.4 Technical Specifications

Specification Description

Database Management System Microsoft SQL Server (Express, Standard, and
Enterprise):

* SQL Server 2022
« SQL Server 2019
* SQL Server 2017
* SQL Server 2016

Oracle (Windows, IBM AIX, HP-UX, Solaris, and Linux):
» Oracle Database 23c
+ Oracle Database 21c
» Oracle Database 19c

Required Tungsten Automation software » Tungsten Capture* 11.1 or 11.2
» Tungsten Transformation* 7.0, 7.1, or 2025.1
» Tungsten Insight* 6.5

*Formerly known as Kofax Capture, Kofax
Transformation Modules, and Kofax Insight.

Recommended Tungsten Automation software The new views in Analytics for Capture 2025.4 that
calculate the processing times for each document
have the following minimum requirements:

+ Tungsten Capture* 11.1 or 11.2
» Tungsten Transformation* 7.0, 7.1, or 2025.1
+ Tungsten Insight* 6.5

*Formerly known as Kofax Capture, Kofax
Transformation Modules, and Kofax Insight.

Supported languages Analytics for Capture dashboards:

English, Czech, French, German, Italian, Japanese,
Polish, Portuguese, Simplified Chinese, Spanish
including Catalan, Russian, and Swedish.
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