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Preface

This guide gives an overview of Kofax Analytics for MarkView features and options, including information
on how they can help you address business problems.

Use this guide to become familiar with product features. This information can help you decide which
features are important to the business challenges that you face and which features best suit your
organization’s needs.

Who should read this guide

Customers and prospective customers who are planning to implement Kofax Analytics for MarkView
should read this guide, including those who perform the following roles:

» Executives
* Financial managers
* Project managers

» Business professionals who help decide the effectiveness of the workflow and health of the
organization

This guide demonstrates how you can use a real-time, interactive viewer to analyze Kofax MarkView,
Kofax Capture, and ERP business data.

Related documentation

The documentation set for Kofax Analytics for MarkView is available online:’
http://docshield.kofax.com/Portal/Products/KAMV/1.2.0-j2pn517leq/KAMV.htm
In addition to this guide, the documentation set includes the following items:

Kofax Analytics for MarkView Administrator's Guide

Includes installation and product configuration instructions. Chart and grid descriptions are included, along
with information about how to use them to gain visibility into real-time information related to your projects.
Learn how to use predefined views to analyze your business processes and operational efficiencies to see
if your business is on track or needs corrective action.

' You must be connected to the Internet to access the full documentation set online. If the security policy for
your organization requires offline access (without an Internet connection), see the Administrator's Guide.


http://docshield.kofax.com/Portal/Products/KAMV/1.2.0-j2pn517leq/KAMV.htm

Kofax Analytics for MarkView Product Features Guide

Help for Kofax Analytics for MarkView
Describes how to use Kofax Analytics for MarkView predefined views.

Kofax Analytics for MarkView Release Notes

Contains late-breaking product information that may not be included in other Kofax Analytics for MarkView
documentation. You can download the release notes from the Kofax website at www.kofax.com.

Offline documentation

To make the documentation available for use in offline mode, obtain the documentation files from the
Kofax Analytics for MarkView product package that you downloaded from the Kofax Fulfillment Site. The
product package includes the KofaxAnalyticsForMarkViewDocumentation_1.2.0_EN.zip , which contains
the entire documentation set in English.

The .zip file includes both help and print folders. The print directory contains all Kofax Analytics for
MarkView guides that can be saved at any convenient location.

Getting help with Kofax products

The Kofax Knowledge Base repository contains articles that are updated on a regular basis to keep you
informed about Kofax products. We encourage you to use the Knowledge Base to obtain answers to your
product questions.

To access the Kofax Knowledge Base, go to the Kofax website and select Support on the home page.

Note The Kofax Knowledge Base is optimized for use with Google Chrome, Mozilla Firefox or Microsoft
Edge.

The Kofax Knowledge Base provides:
» Powerful search capabilities to help you quickly locate the information you need.

Type your search terms or phrase into the Search box, and then click the search icon.
* Product information, configuration details and documentation, including release news.

Scroll through the Kofax Knowledge Base home page to locate a product family. Then click a product
family name to view a list of related articles. Please note that some product families require a valid
Kofax Portal login to view related articles.

* Access to the Kofax Customer Portal (for eligible customers).

Click the Customer Support link at the top of the page, and then click Log in to the Customer Portal.
* Access to the Kofax Partner Portal (for eligible partners).

Click the Partner Support link at the top of the page, and then click Log in to the Partner Portal.

» Access to Kofax support commitments, lifecycle policies, electronic fulfilment details, and self-service
tools.

Scroll to the General Support section, click Support Details, and then select the appropriate tab.


http://www.kofax.com/services
https://delivery.kofax.com/
https://knowledge.kofax.com/#
https://www.kofax.com/#

Chapter 1

About Kofax Analytics for MarkView

Kofax Analytics for MarkView is an extension of Kofax MarkView that produces a graphical business
intelligence dashboard based on near real-time data collected during the batch processing workflow.
Kofax Analytics for MarkView presents finance process data in graphical and interactive views.

Kofax Analytics for MarkView is a management interface based on data from the Oracle E-Business Suite
system, MarkView, and Kofax Capture workflows to give you strategic information about your business
activities.

With Kofax Analytics for MarkView, your employees can analyze the statistical data for PO, non-PO, and
pre-approved invoices from MarkView, Kofax Capture with Kofax Transformation Modules, and ERP.

With Kofax Analytics for MarkView, you can:

Prioritize daily activities

Take advantage of available discounts

Check for duplicate invoices and possible compliance violations
Review invoice summary data

Take action to meet key performance indicators

Review the status and full history for invoices

Optimize cash resources

User interface features

With the Kofax Analytics for MarkView interface features, you have access to both high-level and detailed
views of your business processes.

Views provide a high-level image of business processes and give access to more detailed visual
representations of data using charts, grids, and tables.

Charts and grids provide summary information about the selected process, details about work items
within that process, and options.
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View

Viewer

Toolbar menu: Lets users access views, set preferences to export the content of the view to
Microsoft Excel or Adobe Acrobat Reader, and log out. The menu provides additional user-level
items to export or bookmark views, to access help, and to verify the product version information.

Filter pane: Lets users select customizable options such as organizations, suppliers, invoice types,
currency, and time range. The pane may include view-specific information such as invoice summary
data.

Context menus and chart options: Lets users access more options such as Reset, Pivot, Zoom in,
View, and the Metric grid format. The options vary, based on the chart type or area where you right-
click.

Chart and grid footers: Lets users take advantage of filter and reset options, Export to Excel, or
text wrap settings. Footers may also include chart or grid specific summary data such as the total
amount. Use the Multiselection option if you need to take an action on multiple invoices.

The following components control what appears on the screen.

Fil

ters control the information that appears within a view or chart. Filters vary, based on the view that

you open.
The Reset Filters option returns the data selection to the default settings.
The Quantity/Amount option switches the chart view between the numeric data display and the

cu

rrency amount value. This feature is not enabled for every view.

You can use Kofax Analytics for MarkView interface features to:

» Export views to Microsoft Excel using the Export to Excel functionality on the toolbar.

» Export individual charts data to Microsoft Excel on any grid with Export to Excel functionality.
» Export views to PDF file format using the Export to PDF functionality on the toolbar.
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» Bookmark frequently used views. With this option, you can send a bookmark via email, add a bookmark
to a browser, or share bookmarks.

* View an invoice details table that includes the invoice number, supplier, amount with the currency,
invoice date, due date, queue, and owner with the invoice history and summary by clicking a chart bar
or graph.

» Take action on the selected invoices in the Invoice Details Table: Escalate, Reassign, and Increase
Priority. The functionality is available for the Finance Manager user.

» Review an invoice in the MarkView Viewer that lets employees see the captured image of an invoice
and perform the needed processing through MarkView.

Kofax Analytics for MarkView administration options

Kofax Analytics for MarkView lets administrators configure:

* Views thresholds and parameters.

» Fields for statistics that are available in the Fields Statistics and Quality Benchmark views.
» Fields considered as " KTM validation touch" in the Invoice Touch view.

* Queues considered as MarkView touches in the Invoice Touch view.

For more information about Kofax Analytics for MarkView administration, see the Kofax Analytics for
MarkView Administrator's Guide.



Chapter 2

View types and features

Views provide summary information about a selected process, details about invoices within that process,
and options to act upon invoices.

Kofax Analytics for MarkView views provide a high-level image of the current and historic data as filtered
through established settings, such as a date range or organization. The type of graph or chart that
appears varies among views and depends on the type of information being shown.

Holding the cursor over an area of a view graph or bar displays additional information about that segment.

10
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Invoice details table

Click a chart bar or graph to view an invoice details table that includes the invoice number, supplier,
amount, currency, invoice data, due date, queue, and owner with the invoice history and summary.

If you apply any filter on the main view screen, the window displays information according to the filter
applied.

The Invoices list shows invoices according to the selected Analytics component. For example, on the
Invoice Multi Touch Breakdown view, click the KTM Validation touch bar for March 01 2015 - April 01 2015
to view the invoice list shown in the figure.

11



Kofax Analytics for MarkView Product Features Guide

Inveices for Sep; Multi touch

INVOICE NUMBER SUPPLIER AMOUNT CURRENCY INVOICE DATE v DUEDATE

Advanced

ERS-19961-89472 Naturoek Devices

649200 USD 09/28/2015 09/28/2015

Advanced

ERSHIS6308 Network Devices

3,667.00 USD 09/28/2015 09/28/2015

ERS-9937-89086 fetvanced 24,709.00 USD 097232015 09/23/2015
Network Devices

ERS-19800-88951  dvanced 494200 USD 09/22/2015 09/22/2015
Network Devices

Advanced

ERS 35000 Network Devices

1,240.00 USD 09/22/2015 09/22/2015

Exportto Excel Wrap @ Filler Acive Reset Count 114

Invoice history Summary

QUEUE ENTRY TIME QUEUE QUEUETIME (h) USER CURRENCY COUNT >  AMOUNT DISCOUNT

09/28/2015 08:27 AM Created in ERP usb 114 1,503,975.00 16,757.00

Exportto Excel Wrap @ Filler Acive Resel Count 1 Exportto Excel Wrap Count 1

Click a table row to view the invoice history, which includes the list of queues and queue time in Kofax
Capture with Kofax Transformation Modules and MarkView. If an invoice is created directly in Oracle EBS,
the Invoice history queue column contains a "Created in ERP" note.

12
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Invoices in Markview

| Escalate 4 Increase priority

INVOICE NUMBER SUPPLIER AMOUNT CURRENCY INVOICE DATE ~ DUE DATE PRIORITY QUEUE OWNER

KTM0801x0947 GE Capital 9500 USD 07/29/2019 0712912 40 éﬂg{;’ga' and Alex Johnson

Approval and

Coding Alex Johnson

KTMO731x1710 GE Capital 150594 USD 07/11/2019 0711/2...

Pre-Approved

KTMO0731x1546 GE Capital 1,000.00 0512212019 0512212 <
Invoice Entry

Approval and

Coding Alex Johnson

KTMO731x1727 GE Capital 80.00 05/19/2019 05/18/2.

& KTMO731x1709 GE Capital 05/19/2019 ‘éggi"n’;a' and  Ajex Johnson

Export to Excel Wrap @) Multiselection (I Filter Active Reset Count 11

Invoice history Summary

QUEUE ENTRY TIME QUEUE QUEUE TIME (h) USER CURRENCY COUNT ~ AMOUNT DISCOUNT

343

w 96,048 43

Export to Excel Wrap D) Filter Active Reset Count: 0 Expori to Excel Wrap @D Count: 2

Click the header of the column to sort the list by a specific column.

Use Export to Excel in the grid footers for all lists in the invoice details table to export the content of the
grid to Microsoft Excel.

The filter options enable you to narrow your results:

* Filter: Specifies additional criteria based on available columns.

» Active: Returns filter results to the data selection defined by the Filter option.

* Reset: Clears filter results and returns the data selection to the default settings.

The text wrap option changes the grid layout. Enable the option to apply a line break. Disable the option to
display the data inline.

Invoice actions

With Kofax Analytics for MarkView, authorized users can select invoices and click a button to take an

action on a selected invoice:

» Escalate: Moves an invoice retrieved but not yet processed by a user to a supervisor in the Approval
Hierarchy.

» Reassign: Assigns an invoice to another MarkView user who has authorization to retrieve the invoice.

13
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* Increase priority: Increases the priority of an invoice by 10 points.

Click Escalate, Reassign, or Increase priority to act on all invoices selected in the details table. If a
user is not authorized to perform a particular action, the associated action button is disabled for this user.
Clicking an action button opens a window where you can start the selected action, similar to the following
figure. Click OK to initiate the action.

Reassign invaoices

Reassign to: Select user -

Comment:

Reassign invoices

Reassigning invoices. ..

This window will close automatically when the
process is completed. Do not close the window until
the process is completed.
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Escalate

Escalate lets you move an invoice requiring attention from the user who retrieved it to the next person who
is set up in the MarkView Approval Hierarchy for invoice processing.

Note To use the Escalate action, your site must have hierarchies set up in MarkView or ERP, and all
users must be assigned within the hierarchy.

You can escalate a MarkView invoice under the following conditions:
» The user has a supervisor defined in the MarkView hierarchy or, for an ERP site, in the ERP hierarchy.

If the user does not have a supervisor defined in the MarkView hierarchy, or the supervisor is not a
MarkView user, you cannot escalate the invoice. (In this case, you might use the Reassign function
instead.)

* The supervisor has permission to retrieve the work item.

For example, using Kofax Analytics for MarkView, you might escalate an invoice to a user’s supervisor.
The escalation sends email to notify both users of the change in assignment.

Under the following circumstances, Kofax Analytics for MarkView generates error messages and stops the
escalation for the invoices that fail:

+ If the manager, next person in the hierarchy, or assigned alternate user does not have authorization to
process the invoice.

 If Kofax Analytics for MarkView cannot determine who holds the next highest position in the MarkView
or ERP hierarchy.
Reassign

Reassign lets you assign an invoice to a different user who has the correct authorization set up in
MarkView. You can reassign any MarkView invoice in any workflow queue. The system sends an email to
notify both users of the change. The invoice appears as a high-priority item at the top of the list of invoices
for the newly assigned user to retrieve.

You cannot reassign an invoice if no other MarkView user has authorization to retrieve the invoice.

Use Reassign to manage resources and schedules by shifting assignments between users.

Increase priority

Increase priority lets you increase the priority of any invoice that has an associated MarkView document
by 10 points. If a user already retrieved the invoice, the system sends an email to notify the user of the
increased priority. The invoice moves to the correct place in the priority of invoices listed for processing.
(MarkView places invoices with the highest priority at the top of the list.)

Increase priority lets you communicate through MarkView without interrupting the user who may be
processing the invoice in question.

15



Chapter 3

Kofax Analytics for MarkView views

This chapter gives information about each view provided in your Kofax Analytics for MarkView installation.

Kofax Analytics for MarkView views are available on the following tabs:

Status
Process
Search
Metrics

Quality: Available only if you use Kofax Analytics for MarkView with Kofax Capture and Kofax
Transformation Modules.

Duplicates

Administration: Available only to the administrator user. Use the Kofax Analytics for MarkView
Administration tab to set view parameters. For more information, see the Kofax Analytics for MarkView
Administrator's Guide.

Status

The Status view displays actual data about invoices that are currently being processed through the
workflow. An operator sees the Status view immediately after logon by default.

The Status data is based on the overall operations performance. The Status view displays only invoices
that are not paid and not canceled. Use the Status view to analyze near real-time data, manage invoices
to suit business interests, and take advantage of available discounts.

16
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Invoices in Markview

| Escalate 4 Increase priority

INVOICE NUMBER

SUPPLIER

AMOUNT CURRENCY INVOICE DATE ~ DUE DATE PRIORITY QUEUE

OWNER

KTM0801x0947

GE Capital

9500 USD 07/29/201 0712912 40 Approval and

Coding

Alex Johnson

KTMO731x1710

GE Capital

150594 USD 07/111/2019 0711/2... c.
oding

Approval and

Alex Johnson

KTM0731x1546

GE Capital

1,00000 05/22i12019

Pre-Approved
Invoice Entry

KTMO731x1727

GE Capital

80.00 05/19/2019 05/18/2. Coding

Approval and

Alex Johnson

B KTM0731x1709

GE Capital

19/
05/19/2019 Coding

Approval and

Alex Johnson

Export to Excel Wrap @) Multiselection (I

Filter Active

Reset Count 11

Invoice history

Summary

QUEUE ENTRY TIME

QUEUE

QUEUE TIME (h) USER CURRENCY COUNT ~

AMOUNT

DISCOUNT

Export to Excel Wrap D)

343

i

96,048 43

Filter Active Reset Count 0 Expori to Excel Wrap @D

Count: 2

On the filter pane, a count is given for the number of invoices in Kofax Capture, MarkView, the ERP
system, and invoices that are ready for payment. Click the value of the count to view the expanded set
of invoice details such as the invoice number, supplier, amount with the currency, invoice data, due date,
queue, and user. You can select an invoice from the list to view the invoice history with the queue and
user details in the bottom grid.

The Status view also includes elements for the main operation areas. If the area requires attention, the
element is marked with a red tag. Click any icon in this section to get related details:

Workload: Displays information about users with invoices currently assigned to them.

Queues: Displays information about queues with an overload.
Past due: Displays how many invoices are past due.

Errors: Displays the quantity of invoices that are currently in the system in an error state.

Duplicates: Displays the list of Kofax Capture and MarkView invoices that are potential duplicates. The

view displays potential duplicate unpaid invoices within the same organization.

Invoices on hold: Displays the invoices on hold by quantity/amount and by type of hold.

Extraction Monitor: Displays overall operator activity related to field validation. Based on this view, you
can determine how many fields were accurately detected by the system.

17
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Status charts

Use the following charts to track the invoices and discounts coming due within a set time interval. Use the
filter at the top to configure the time period, payment method, currency, and type of invoice for both charts.

* Invoices coming due: Displays the quantity or the currency amount of all invoices coming due within
the specified filter value.
Click a bar on the "Invoices coming due" chart to view invoice details in a separate window.

» Discounts coming due: Displays the quantity or the currency amount of all discounts coming due
within the specified filter value.

Click a bar on the "Discounts coming due" chart to view invoice details in a separate window.

Process

Use this view to analyze the Kofax Capture and MarkView conventional workflow in real time. |dentify
invoice processing bottlenecks and take action to clear them. View the processing statistics to address
issues that impact productivity.

Diagram

The view represents a simplified block diagram of the Kofax Capture and MarkView conventional
workflow.

The numeric value on each block shows the number of invoices that are currently on the corresponding
processing stage. When selecting an individual component of the process diagram, you can view an
invoice summary that offers an expanded set of detailed information such as the invoice number, supplier,
amount, currency, invoice date, due date, and the queue. You can also click a row in a table to view the
invoice history. The history includes a list of queues where the selected invoice has been processed,
along with the queue time. Use the invoice action to take action on the invoice.

18
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Process diagram Mows -

SCAN COMMENT REQUEST COMPLETED
L] ] [
47 17 29
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oe—— o+ Bl
43 122 60 = 12
I ] :
VALIDATION EXPORT IMPORT ENTRY 7 g
® . - k= . - .
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B QUALITY CONTROL = DELETED IN CAPTURE ® WORKFLOW ADMIN @ CANCELLED
Q 0 0 56 2
RESCAN RETURNED

o RECYCLEBIN
1

REDIRECTED
E 1

Invoices

[m Escalate # Increase priority

INVOICE NUMBER SUPPLIER AMOUNT DISCOUNT CURRENCY INVOICE DATE v DUE DATE PRIO... QUEUE OWNER

KTMDO0108x1024 GE Capital 1,000.00 usD 08/01/2019 08/01/2019 40 Approval o 1ohnson
and Coding

KTMD0108x1018 GE Capital 1,000.00 uso 08/01/2019 08/01/2019 40 Approval oo Brown
and Coding

KTMO731x1941 GE Capital 1,000.00 uso 07/30/2019 07/30/2019 40 Approval ey johnson
and Coding

B KTMO731x1707 GE Capital 1,000.00 usD 07/30/2019 07/30/2019 40 Approval e Jahnson
and Coding

B KTMO731x1643 GE Capital 2,03955 usD 07/29/2019 07/29/2019 40 ‘:gg’ggg'mg Alex Johnson

Export to Excel Wrap @) Multiselection (I Filter Active Reset Count 24

Invoice history Summary

QUEUE ENTRY TIME QUEUE QUEUE TIME (h) USER CURRENCY COUNT ~ AMOUNT DISCOUNT

08/01/2019 03:25 AM Approval and Ceding Alex Johnson usb 24 25,596.25

08/01/2019 03:25 AM AP Non-PO Invoice External Entry

08/01/2019 03:25 AM Starting Point 0.00

Export to Excel Wrap @D

Filter Active Reset Count § Export to Excel Wrap @D

Paths

The Process paths view shows the invoice processing workflow in Kofax Capture and MarkView, which is
presented as a swim lane flowchart.

Each vertical line displays a unique path of an invoice. The numeric value for a vertical line displays the
number of invoices that are processed through the corresponding path. When selecting an individual

19
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component of the swim lane flowchart, you can view the invoices list and history details that offer an
expanded set of information such as the invoice number, supplier, amount, currency, invoice date, due
date, current queue or module, and the user. You can also click a row in a table to view the invoice history.
The history includes a list of queues where the selected invoice has been processed, along with the
queue time. Use the invoice action to take action on the invoice.

Process paEhS 01/01/1997.. ~  AllOrgs - | AllSuppliers -  Alllnvoices -

260 203 9 6 6 5 5 2 2 2 2

IL II II Ll,m II

VALIDATION e
QUALITY CONTROL I I I I
EXPORT
DELETED IN CAPTURE I J I I

IMPORT I I I I
ENTRY * I I I I I
(31 -2 w23 | ()1 -4 0! -2 )1 -2

APPROVAL & CODING |

COMMENT REQUEST J
RESOLUTION I

PENDING PAYMENT I
COMPLETED

WORKFLOW ADMIN

The color of an arrow defines if a work item moves through the workflow correctly.
* Gray: Correct transition from a work item to the next queue in the workflow.

* Orange: Partially correct transition from a work item to the next queue in the workflow. The process
corresponds to the scheme but some steps are missing.

¢ Red: Incorrect transition.

Additionally, the Process paths view displays multiple and consecutive transitions through the same
queue. Parenthesis and numeric characters show the minimum and the maximum values of the transitions
through the queue. Click the workflow to open the Invoice details table to check the number of transitions
for the selected invoice in the Invoice History table.

Right-click a lane to access more options.

20
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Process paths

Actions
18
¥ Process config
Groupin
SCAN p g
Process filter definition
EXTRACTION -
Ca
VALIDATION .~ Reset
£ i
QUALITY CONTROL 4 Zoomin
& Time
EXPORT
3 Refresh
DELETED IN CAPTURE (i) Info
IMPORT Logging
View
EMNTRY
Viewer
s

AFNCNCLR TA L 0 SR

For example, select Process filter to set the process state, timing, and attributes. On the Process
state tab, the "Completed processes" value (paid or removed invoices) is selected by default. For more
information about additional options, see the Kofax Insight documentation.
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Process state Process timing Process attributes

Completed processes

Ongoing processes

Search

Use the Search function to locate invoices based on specific search criteria and the corresponding types
of comparison. The search filter specifies the conditions that the entries must meet to appear in the search
results. You can combine multiple search filter components.

The Summary list displays the invoice count and total amount for each currency and the total invoice
count.

The search results table displays detailed information about all invoices that match the specified search
criteria. Use the invoice action to take action on the invoice. To view the invoice history in near real time,
click the corresponding table line.

22
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Use the Basic or GL Account search options to locate invoices:

» Basic: Locate invoices based on the invoice date, organization, amount, invoice type, invoice status,
invoice number, supplier name, currency, and PO number.

Invoice Search Summary: 20,519

Invoice Date: | Range  ~ || Midlyyyy E Midlyyyy E Number: | Includes ~ DISC.
CURRENCY COUNT » AMO.. uc™
Organization: | Includes ~ Supplier: | Includes =
usD 20,443 174 405..
Amount: | = ~ | 7000 Currency: | Incluges +
GBP 42 713 0.00
PO Invoice: | = w [-] PO Number: | Includes ~
NLG 13 553.. 65208
Paid status: | = - (-] Cancelled status: | = - -]
SGD 1 #12 35897
o filter
Show Details [m Escalate # Increase priority
L:‘JS"}‘:E% ORGANIZA... SUPPL... AMO... D’jﬁgﬁﬂ CURREN... ‘E'I";'TOE'CE - 'TN“,;%'CE :SMM DUE DATE E?}“E”ENT PRIO... QUEUE OWNER
KC-MV-  Vision GE 150 UsD Non-PO Deleted in
NonPO-1  Operations  Capital . Invoice Capture
Vision GE Non-PO Approval and
@ KTMDO_. Operations  Capital 1,00.. 0.00 USD 08/01/2 irhcoics 08/01/2. 40 Coding Casey Brown
@ Kmos._ \Visiom ~ GE 95.00 0.00 USD osio12.. Non-PO 08/0172 4 ProApproved
Operations  Capital Invoice Invoice Entry
@ kmpp. yeon. - CE 100 0.00 USD osio1r2.. Non-PO 08I0172 a0 Approvaland i johnson
perations  Capital Invoice Coding
@ Koz om0 0.00 USD o730z2... Non-PO 07/3002. . a0 Approvaland e johnson
perations  Capital Invoice Coding
B oz Vsien CE_ 100 000 USD o7izar... NemPO 0T73072... a0 Aeerovaland ey johnson

Filter Active Reset Count: 20519

Export to Excel Wrap @) Multiselection (I

* GL Account: In addition to the Basic search options, GL Account Search enables locating invoices by
GL Code.

Status Process Search

GL Account Search

Metrics

Quality

Duplicates

Summary: 35,306

i ~ || mrdsy Midyyyy ~ -
Invoice Date: | Range yyyy E lyyyy E Number: | Includes R T e DISCOUNT
AMOUNT
Organization: | Includes Supplier: | Includes +
usD 35259 1,176563..  3,761629.55
Amount: | = - Currency: | Includes
GBP 15 49,159.85 0.00
PO Invoice: | = - -] PO Number: | Includes ~
SGD 15 116.242.00 0.00
Paid status: | = - a8 Cancelled status: | = - -]
NLG 14 148,794.00 0.00
EUR 1 101.00
ATS 11500000 000
Export to Excel Wrop @) Count: 7
[ o | :
GL Code:  Includes 01-00q Show Details [ Escalate 4 Increase priority
INVOICE INVOICE PO PAYMENT
NUMBER ORGANIZATION SUPPLIER DISCOUNT AMOUNT AMOUNT CURRENCY Tl ¥ INVOICE TYPE NUMBER DUE DATE DATE PRIORITY QUEUE OWNER
Vision .
AKOTerp Operations GE Capital 000 10000 USD 08/31/2021  Non-PO Invoice 08/31/2021  08/31/2021
Vision ; G \ o
AKO2erp Operations GE Capital 200.00 USD 08/31/2021  Non-PO Invaice 0813112021
Vfician
Fiter Active Reset Count 35306

Exportto Excel Wrap @)  Multiselecion (I

If you plan to search invoice by GL Code, enter the GL Code only and leave the other fields blank.
No filter returns all fields to their original states (blank). Clear clears all search boxes.
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Metrics

The following views are available on the Metrics tab:

Invoices and Discounts

Hold

Spend

Invoice Touches

Payment Performance

Supplier Performance

Volume Usage

Operator performance - Capture
Operator performance - MarkView

Invoices and Discounts

The Invoices and Discounts displays the historical data for the processed invoices along with discounts

taken or missed.

Use this view to analyze invoices from Kofax Capture, MarkView, and Oracle EBS filtered by the specified
criteria:

Quantity/Amount
Currency

Time interval
Organization
Supplier

Invoice type
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Invoices and Discounts Quantity ~ Amount usD - | 2015year - | AlOrgs - | | AllSuppliers ~ | Allinvoices Reset Filters
Invoices Discounts
Ml from Kofax Capture Ml fom MarkView Il from Oracle -0~ Processed M vissed Ml Taken

3500 800

500

400 |

300

200

100 -

The Invoices chart displays the historical data about the invoices created in the Kofax Capture system,
MarkView, or Oracle EBS. The Processed graph displays the number of already paid invoices.

When selecting an individual bar or graph in the Invoices chart, you can view the invoice data summary
and invoice history for the applied filter. Click bar and graph names at the top of the chart to hide the bar
value in the chart.

The Discounts chart displays the historical data about the discounts taken or missed.

Hold

Use the Hold view to analyze invoices on hold. You can access the view from the main menu under
Metrics or from the Status page by pressing the Hold icon. The horizontal bar chart displays invoices on
hold by number or amount. The bars represent different types of hold.

Use this view to analyze invoices from Kofax Capture, MarkView, and Oracle EBS filtered by the specified
criteria:

* Quantity/Amount
* Currency

* Time interval

* Organization

» Supplier

* Invoice type
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Hold Quantity m usD - | Thismonth =~ | AllOrgs ~| | AllSuppliers = | Alllnvoices = Reset Filters

Hold: 14 total

M from Kofax Capture Il from MarkView Il from Oracle

Invoice amount excee
Total of invoice distributions does not equal invoice amount
Total of Invoice Lines does not equal Invoice Amount

Invoice cannot be cancelled

Invoice has invalid or missing PO number

Can't perform automalic withholding fax

Amount billed exceeds amount ordered by tolerance amount
Cannot close PO before shipment is fully delivered

Quanlity billed exceeds quanily received by tolerance amount
Hold all unvalidated invoices for supplier

Invoice tax amount is not equal fo the calculated tax amount
Amount billed excesds amount ordered

Amourt billed exceeds amount received

When selecting an individual bar or graph in the Hold chart, you can view the invoice data summary and
invoice history for the applied filter. Click bar and graph names at the top of the chart to hide the bar value
in the chart. Use the invoice action to take action on the invoice.

Spend

Use the Spend view to analyze amount or quantity of invoices paid per organization. You can access the
view from the main menu under Metrics. The vertical bar graph displays invoices filtered by PO and Non-
PO type.

Use this view to analyze PO and Non-PO invoices filtered by the specified criteria:
* Quantity/Amount

» Currency

* Time interval

» Organization

» Supplier

Click bar and graph names at the top of the Spend chart to hide the bar value.
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Spend Quantity usD ~ | | Custom (02... ~| AllOrgs ~ || AllSuppliers ~ Reset Filters

Spend
I Non-PO Invoice Il PO Invoice

35,000

30,000

25,000

20,000

15,000

10,000

5000

3,399

1,651
550

& i

%

When selecting an individual bar in the Spend chart, you can view the invoice data summary and invoice
history for the applied filter.

Invoice Touches

The Invoice Touches view displays detailed information about the number of manual actions related to
invoice processing as well as information about manual actions in each system.

Use this view to monitor the information about invoice processing from the user intervention perspective.
Use this information to analyze the efficiencies of invoice automatic processing within organizations.
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2015year  ~ | AllOrgs ~  AlSuppliers ~ | | Allnvoices - | [EEEEESZIAS

Invoice Touches

Invoice Multi Touch Breakdown

Invoice Touches
KTM validation touch Il MarkView stops Oracle holds

I Zero fouch Onetouch Ml Multi touch
160

3000
128

2750
140

2500
121

120
14

04—

Payment Performance

Use the Payment Performance view to analyze invoice payment performance. The content of the metric
is aimed at giving suppliers the information they need to make informed decisions about the payment

practices of customers.

The view includes the historical data about invoices with the discrepancy in the actual creation date and
the date of submission to the ERP system. You can also review the list of suppliers that submit invoices

beyond the time limit.
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Payment Performance

Payment Performance

M Paid beyond terms Il Paid to terms

1800

Supplier Performance

2015year - | | AlOIgs

Late Submissions
1000

- All Suppliers  ~ AllInvoices  ~ Reset Filters

Suppliers by Late Submissions

SUPPLIER LATE (q) v INVOICE COUNT
Jamie Frost 300 2
Jamie Frost 266 2
Jamie Frost 244 2
Jamie Frost pail 2

Exportto Excel Wrap @

Filter Active Reset Count 339

Use the Supplier Performance view to analyze supplier performance. The view displays the invoice data
after payment is completed.

Except for the standard filter pane options, you can also apply the Currency filter option. The filter default
value appears after you select the time period. The currency value is sorted in alphabetical order.

Supplier Performance

SN Top 10 by spent | Top 10 by invoices | Top 10 by missed discounts

Advanced Network Devices
Advantage Corp
Alliance Systems
Allied Manufacturing
American Telephone and Teleg...
Anderson Fabric Company
Apt, Peter M.
Bailey, Sara
Bank of America
Beckman, Lisa
Beckmann, Lisa
Bogini, Samuel
Boise Cascade
Brown, Casey
Building Maintenance, Inc.
Building Management Inc.

CDS I

.
oo or]

Custom (01... ~ | | Al Orgs.
usD -
TOTAL DISCOUNT TAKEN DISCOUNT MISSED PAID, %
SUPPLIER TERMS LATE
PO NON-PO SPENT ~  COUNT AMOUNT  COUNT AMOUNT INTIME  PAST DUE
Allied Manufacturing 3,367 9 72,363,565.10 0 0.00 2 ap 45 Mel tems 143 7278 2722
date + 45
Advantage Corp 2372 84 56,074,358 53 2223 951,266.17 0 oo ¥ ’;::e(‘frf‘";) 16 59.81 4019
American Telephone and Telegraph 12 206 12,467,188.13 30 Net (terms. 64 1927 8073
x date + 30) '
Bank of America 42 3,649,980.00 Immediate 3% 476 95.24
GE Capital 16 6 366,936.12 Immediate 95.45 455
Beckmann, Lisa 48 207,075.00 Immediate N 208 97.92
Bailey, Sara 49 176,369.53 Immediate 43 408 95.92
Bogini, Samuel 49 155.468.58 Immediate 39 612 9388
Beckman, Lisa 47 130,512.00 Immediate M 426 95.74
Anderson Fabric Company 5 1,516.04 5 15.31 0 000 1/10NET30 60.00 40.00
@ Alliance Syst 45 Net (terms
fiance Systems 1 9.90 1 0.10 0 0.00 e+ 15 100.00 0.00

Exportto Excel Wrap @

Filter Active Reset

- All Invoices = Reset Filters
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Filter the list of suppliers by the following criteria:

» Selected: Enables selecting suppliers or supplier groups from the given list. Supplier group may include
one or more suppliers.

» Top 10 by spent: Displays ten suppliers with the largest spent amount value for the selected
organizations.

» Top 10 by invoices: Displays ten suppliers with the largest quantity of invoices for the selected
organizations.

* Top 10 by missed discounts: Displays ten suppliers with the largest quantity of missed discounts for
the selected organizations.

Volume Usage

The Volume Usage view comprises the Scanning Volume Info and Invoice Processing Volume Info lists.

Volume Ugagg 2015year - |  AlOrgs ~ | | AllSuppliers ~ | Alllnvoices ~ Reset Filters
Scanning Volume Invoice Processing Volume
B Scan_2 (PC_2) 890 674 sl 1005
PO Invoice 565 578 Copy Image
Non-PO Invoice 325 9% Import Server 930
Scan_8 (PC_8) 860 644 Kefax Capture 389
Scan_6 (PC_6) 858 669 FAX
Scan_4 (PC_4) 846 655 Kofax Import Connector 307
@ Scan_7 (PC 801 0

Scan_10 (PC_10) 785

698 0
681 1
462
@ Scan 1 (PC_1 51 8
Exportto Excel Wrap @@ Filter R Exportto Excel Wrap @ Filter
Total: 7673 pages (5771 invoices) Total: 3900 invoices

Scanning Volume displays a number of pages and invoices for each Kofax Capture station.
Expand the scan station in the list to review the information for a certain invoice type, PO or Non-PO.

Invoice Processing Volume displays a number of invoices: PO Invoice, Non-PO Invoice, and Pre-
Approved Invoice.

Expand the entry source in the list to review the information for a certain invoice type, PO or Non-PO.

Operator performance - Capture

The Operator performance - Capture view is only available if you use Kofax Analytics for MarkView with
Kofax Capture and Kofax Transformation Modules.
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Use this view to analyze the efficiency and productivity in the invoice validation process. The view also
displays the historical data about the users who suspended invoices during processing in the Kofax
Capture system.

Operator performance - Capture 2015year  ~ | AlOrGS <
Invoices Validated Invoices Suspended
<0- C.Johns -O- MVTVali  -O- mvt_scan <0- C.Johns -O- MVTScan -O- MVTVali  -O- mvi_scan
180 60

A
N 1: A
Al as a

Operator performance - MarkView

Use this view to analyze the historical data about users that performed manual entry or invoice coding in
the MarkView system.

Operator performamﬁe — MarkView 2015year | | AllOrgs - Reset Filters
TestUser _ = || Alllnvoices - Alex Johns. . ~
Entry Coding
- J_TestUserSmith 0= JSMITH _ O MVT_NONPO_ENTRY <O~ MVT_PO_ENTRY  ~O- TestUser MVT_NONPO_ENTRY 0~ AJOHNSON <O Mulliply Users -0 MV_APPROVER O MVT_NONPO_ENTRY <= MVT_PO_ENTRY
- TestUser MVT_PO_ENTRY  -O- TestUser NIVT_PREAPP_ENTRY 0 MVT_PREAPP_ENTRY
an 275
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Quality

The Quality tab is available if you use Kofax Analytics for MarkView with Kofax Capture and Kofax

Transformation Modules.

The following views are available on the Quality tab:

* Line Matching
» Field Statistics
* Quality Benchmark

Line Matching

The Line Matching view displays the result of Kofax Transformation Modules Invoice PO lines matching
with PO lines in the ERP system. The view also shows how Kofax Transformation Modules validates

invoice lines.

Use Line Matching to define line matching performance based on the matching percentage by supplier.
Review the list of suppliers with low automatic matching efficiency and determine if the issue relates to the
supplier invoice format, to the matching logic, or to the capture process.

Top 10 Suppliers lists show line matching statistics by suppliers. Tables include the data about ten

suppliers with the lowest automatic match percentage.

Line Matching

Line Matching

-0 Automatic Matches, % Il Automatically Matched Manually Matched Il Not Matched

100%

[w] - (R = - .
65% ke 64%
47
28 38

Top 10 suppliers - Low auto match for lines

200

F 150

L 100

~ | | AllSuppliers Reset Filters

2015year | AllOrgs

Invoice Matching

- Automatic Matcnes, % Il Automatically Matched Manually Matched Il Not Matched

l 5
54%
= 2
1% ar:
0% £ [a

100%

Top 10 suppliers - Low auto match for invoices

SUPPLIER AUTOMATICALLY MATCHED MANUALLY MATCHED NOT MATCHED

AUTOMATIC ,
MATCHES, %

) S MANUALLY N , AUTOMATIC
SUPPLIER AUTOMATICALLY MATCHED MATCHED ~ NOT MATCHED MRTCHES'.

Staples 2 2 50% Staples 1
AUTO HAUS 474 192 69 64% AUTO o
et 107 121 56 36%

Exportto Excel Wrap @

Filter Active

Reset Count 3

Exportto Excel Wrap @ Fiter Active Reset Count 3
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Field Statistics

Use this view to analyze the statistics for all fields and users by field confidence and change ratio. The
view displays the Field Statistics grid, the Top 5 Users by Change pie chart, and the Top 5 Suppliers by
Low Confidence chart.

Field Statistics displays a list of all fields. The data represents the total number of fields for all users.
You can click the table line to view details for individual fields in the Top 5 Users by Change pie chart.

The Field Statistics grid also displays average field confidence expressed as a percentage (excluding line
fields), on a per-field basis, the total number of changed fields, and the change ratio.

The view displays the five users who changed the selected field most often and the five suppliers whose
invoices have the lowest OCR confidence.

Field Statistics 2015year  ~ | AllOrgs ~| | AlSuppliers ~ | SelectUser -~ Reset Filters
Field Statistics Top 5 Users by Change
FIELD NAME - CHANGED CHANGE RATIO I A Brown
M C_Johnson
M J. Gray
& Header 3092 825 27% Il MVT Validation User
M mvt_scan
InvoiceNumber 33 29 88% O
VendorStreet 33 25 76% QO
VendorOrganisation!D 3 2 76% O
VendorPostCode 33 25 76% Q
VendorCountry 33 25 76% Q
VendorSitelD 33 25 6% O
VendorTown 33 25 6% O
VendorlD 33 25 6% O
VendorSiteCode 33 25 6% O
Top 5 Suppliers by High Change Ratio
VendorName 3 25 6% O
CHANGE RATIO +
61%
TaxAmount4 33 20 1% O i %
61%
Packaging 33 20 61% O GE Capital e
NetAmount0 33 20 61%
o o AUTO HAUS 2%

)

Export to Excel Wrap @ Filter Active Reset Export to Excel Wrap @ Filter Active Reset Count §

Quality Benchmark

Use this view to examine overall operator activity related to field validation. Based on this view, you can
determine how many fields were accurately detected by the system.

Click any line to drill down and see all document details for that selection.
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Quality Benchrnark

Extraction Monitor Current "CORRECT AMD WALID" level is 65% of 26

=0~ False negatives True negatives -O- False positives

100% —

% T T T T

This month

= | AllOrgs - All Suppliers = Reset Filters

FIELD HAME -

CORRECT AHD
VALID

FALSE HEGATIVE

TRUE HEGATIVE  FALSE POSITIVE

Contact

B7 % 33%

Currency

100%

Discountl

100%

InwoiceDate

83%

17%

InwaiceMumber

33%

B7%

NetAmountd

100%

SubTatal

TB%

24%

TaxAmount]

100%

TaxRatel

B7 %

33%

Tatal

100%

WendarlD

100%

Duplicates

PR

Export to Excel Vyrap &

Filter

Field count: 14

Use Potential Duplicates to view the list of Kofax Capture and MarkView invoices that are potential
duplicates. The view displays potential duplicate unprocessed invoices within the same organization.

Open the Potential Duplicates view from the Kofax Analytics for MarkView toolbar menu or from the
System Performance pane elements section of the Status view.
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Potential Duplicates

Two filter options are available for the view:

Date, Supplier, Amount

Number, Supplier, Amount

All Orgs - Reset Filters

SAME FIELDS NEW EXISTING
ORGANIZATION

INVOICE DATE AMOUNT CURRENCY suPPLIER NUMBER aueve NUMBER
01042016 100,00 USD AUTO HAUS Vision Operations test2015 test2015
12/26/2015 300.00 USD AUTO HAUS Vision Operations TEST_INV_335 Non-PO Invoice Entry @ MDI_25
1212212015 2000 USD AUTO HAUS Vision Operations test_dup_2 test_dup_1
1212212015 2000 USD AUTO HAUS Vision Operations test_dup_2 TEST_DUP_1
12222018 2000 USD AUTO HAUS Vision Operations test_dup 2 test_dup_1
12/06/2015 9000 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView KCMV-AM-01
12/06/2015 9000 USD GE Captal Vision Operations AM-NP_test-02 Import to MarkView AMHNP_test-01
12/06/2015 90.00 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView KC-MDI_TEST 04
120612015 90.00 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView KOMVNoRO 12
12/06/2015 9000 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView B KC-MV-AM-01
12/06/2015 9000 USD GE Captal Vision Operations AM-NP_test-02 Import to MarkView [ AM-NP_test-01
120612015 90.00 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView Elh ity
12/06/2015 9000 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView AMANP_test-01
12/06/2015 9000 USD GE Capital Vision Operations AM-NP_test-02 Import to MarkView [ AM-NP_test-01
12/06/2015 90.00 USD GE Capital Vision Operations KC-MDI_TEST 04 Import to MarkView KCMV-AM-01
120612015 90.00 USD GE Capital Vision Operations KC-MDI_TEST_04 Import to MarkView KCMV NP 01

test

Exportto Excel Wrap @

Filter Active Reset Count 381

Date, Supplier, Amount: Displays the list of potential duplicate invoices with the same invoice date,
supplier, amount, and currency.

Number, Supplier, Amount: Displays the list of potential duplicate invoices with the same supplier,
amount, currency, and similar invoice number.
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