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Preface

Kofax Import Connector consists of two components:

• KC Plug-In
• Message Connector

KC Plug-In is a plug-in to Kofax Capture that uses Message Connector to import electronic 
documents, such as files, emails, email attachments, and faxes into Kofax Capture.

You must meet the requirements mentioned in this document to support your Kofax Import 
Connector system. These requirements specifically list the needs of Kofax Import Connector and 
do not include the memory or disk space requirements for the operating system, environment, or 
other software that runs on the same machine.
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Chapter 1

System architecture

The Kofax Import Connector consists of two components:

• Message Connector: The Message Connector is installed independently from Kofax Capture. 
The Message Connector provides all the interfaces needed, such as mail interfaces like EWS, 
SMTP, POP3, MS Graph, and IMAP, web service interface, fax interface, and file interface to 
import electronic documents. Further, the Message Connector performs document conversion as 
needed.

• KC Plug-In: The KC Plug-In is installed as a plug-in on the Kofax Capture computer. It can connect 
to one or more Message Connectors and imports documents into Kofax Capture for further 
processing.
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Chapter 2

Product requirements

This chapter describes the requirements for Kofax Import Connector.

Specification Description

Hardware • Minimum hard disk space: 2000 MB.

 This space may vary depending upon the configuration.

• The other hardware requirements are similar to the hardware requirements of the 
Kofax Capture version used with Kofax Import Connector. For more information, 
see Kofax Capture Technical Specifications.

Accessibility Not supported

Browser • Google Chrome
• Microsoft Edge
• Mozilla Firefox

Network Protocols 
Supported

IPv6 and IPv4

Web Servers/
Application Servers

Not applicable

Client Operating 
Systems

• Windows 11
• Windows 10

Server Operating 
Systems

• Windows Server 2022
• Windows Server 2019
• Windows Server 2016

Monitor Resolution Minimum display resolution: 1280 x 1024
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Kofax Import Connector Technical Specifications

Specification Description

DBMS Not applicable

Required Third-Party 
Technologies

• Microsoft .NET Framework 4.8 for installing and operating Kofax Import Connector 
(for both Message Connector and KC Plug-In).

• If Internet Explorer (which is still supported as a Windows component) is removed 
from the system, the Message Connector offline configuration tool (configure.bat) 
requires Microsoft Edge WebView2 Runtime.

• Microsoft Visual C++ Redistributable packages for Visual Studio 2015, 2017, 2019, 
and 2022.

Compatible Third-
Party Technologies

• Microsoft 365
• Microsoft Exchange Server 2019
• Microsoft Exchange Server 2016
• RightFax 22.X
• RightFax 16.X
• Biscom FAXCOM® Server 6.X
• Biscom FAXCOM® Server 5.X

Supported Third-Party 
Document Conversion 
Software

• For converting Microsoft Office files, use the internal conversion tool included in 
Kofax Import Connector (KFXConverter), or one of the following:
• Apache OpenOffice.org (certified version 4.1.7)
• LibreOffice 6.4.5 (32-bit)
• Microsoft 365
• Microsoft Office 2021
• Microsoft Office 2019
• Microsoft Office 2016

• For converting HTML files, use the internal conversion tool included in Kofax 
Import Connector (KFXConverter), or one of the following:
• Microsoft 365
• Microsoft Office 2021
• Microsoft Office 2019
• Microsoft Office 2016
• Total HTML ConverterX

Required Kofax 
Software

• Kofax Capture 11.x
• Kofax VRS Elite 5.3

Compatible Kofax 
Software

• Kofax Communication Server 10.5
• Kofax Communication Server 10.4
• Kofax Monitor 8.x

 Do not install KC Plug-In and Kofax Communication Server - Capture 
Connector on the same computer. Although, the combination may work in the 
test environment, it is not supported for production.

Languages Supported • Languages supported by the Message Connector Monitor GUI: English, French, 
German, Italian, Portuguese (Brazilian), Spanish (Castilian), and Japanese.

• Languages supported by the Message Connector Configuration GUI: English and 
Japanese.
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