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Chapter 1

Introduction

Kofax PSIcapture provides the tools to streamline business information (such as physical 
documents, digital files, incoming faxes, and more), extract important information, convert it to 
searchable PDFs, and route it to a digital repository. The technical specifications in this document 
are specific to Kofax PSIcapture 7.10.0.

Memory and disk space requirements are provided. You must meet these requirements to support 
your Kofax PSIcapture system. These requirements specifically list the needs of Kofax PSIcapture 
and do not include any memory or disk space requirements for the operating system, environment, 
or other software that runs on the same computer.
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System architecture
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Chapter 2

Product requirements

Specification Description

Client Operating Systems • Windows 10 (32-bit and 64-bit), all editions
• Windows 11 (64-bit), all editions

Server Operating Systems • Windows Server 2016–2022, all editions

DBMS • SQL LocalDB 2014 (Windows 32-bit)
• SQL LocalDB 2022
• SQL Server 2014 and later (when configured to use an 

external database)

Firewall ports Ensure that TCP ports 47232-47233 are open so that Kofax 
PSIcapture will run properly.

Accessibility Active Internet connection of 1 MBPS or greater

NTFS permissions Users need Read, Write, and Modify to Drive permissions to 
all storage and automation folders and subfolders. The same 
permissions are required for the following locations:
• C:\Program Files (x86)\PSIGEN
• C:\ProgramData\PSIGEN

PSIcapture installs a Service called Capture Services, which by 
default is granted NT Authority\SYSTEM account privileges. We 
highly recommend that you install the application with Local 
Administrator account credentials.

Required Third-Party Technologies • Microsoft .NET Framework 4.8 or later

Other requirements:
• Visual C++ 2015 (32-bit)
• Visual C++ 2013 (32-bit)

Compatible Third-Party Technologies • Microsoft SharePoint 2013 or later
• FileBound 7, 8.0, 8.1
• LaserFiche 8.2
• M-Files version 2018, M-Files online
• OnBase version 12 or later
• Xerox DocuShare 7.6
• Xero NetStandard 3.20.0
• Digitech ImageSilo 6.4.1
• Objective 8.1
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Specification Description
• Alfresco 7
• docMgt 3.x or later
• OpenText Alchemy 8.2
• OpenText RightFax 10.6 or later

Compatible Kofax Software • PSIcapture Mailroom 3.3 or later
• PSIsafe 12.2 (via PSIsafe API 12.2) or later

Supported Languages (UI, Help, 
Installation Guide)

English

Languages supported (OCR Engine) Afrikaans, Albanian, Arabic, Aymara, Basque, Belarusian, 
Bemba, Blackfoot, Brazilian Portuguese, Breton, Bugotu, 
Bulgarian, Catalan, Chamorro, Chechen, Chinese - Simplified, 
Chinese - Traditional, Corsican, Croatian, Crow, Czech, 
Danish, Dutch, English, Esperanto, Estonian, Faroese, Fijian, 
Finnish, French, Frisian, Friulian, Gaelic - Irish, Gaelic - 
Scottish, Galician, Ganda, German, Greek, Guarani, Hani, 
Hawaiian, Hebrew, Hungarian, Icelandic, Ido, Indonesian, 
Interlingua, Inuit, Italian, Japanese, Kabardian, Kashubian, 
Kawa, Kikuyu, Kongo, Korean, Kpelle, Kurdish, Latin, Latvian, 
Lithuanian, Luba, Luxembourgian, Macedonian, Malagasy, 
Malay, Malinke, Maltese, Maori, Mayan, Miao, Minankabaw, 
Mohawk, Moldavian, Nahuatl, Norwegian, Nyanja, Occidental, 
Ojibway, Papiamento, Pidgin English, Pirez, Polish, Portuguese, 
Provencal, Quechua, Rhaetic, Romanian, Romany, Ruanda, 
Rundi, Russian, Sami, Sami Lule, Sami Northern, Sami Southern, 
Samoan, Sardinian, Serbian - Cyrillic, Serbian - Latin, Shona, 
Sioux, Slovak, Slovenian, Somali, Sorbian, Sotho, Spanish, 
Sundanese, Swahili, Swazi, Swedish, Tagalog, Tahitian, Thai, 
Tongan, Tswana, Tun, Turkish, Ukrainian, Vietnamese, Visayan, 
Welsh, Wolof, Xhosa, Zapotec, Zulu

Hardware requirements
Specification Description

Processor 2.0 GHz multi-core server class CPU

RAM 8 GB or more

HDD 4.5 GB solid state drive or RAID 0/10

Video 1024x768 resolution or higher
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