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Preface

Kofax ReadSoft Collector is an extension to ReadSoft Invoices that allows you to use capture data 
from incoming emails (for both image and XML file formats).

This document provides information about the technical specifications required to install ReadSoft 
Collector with ReadSoft Invoices version 6.2.0.
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Product requirements

This chapter describes the requirements for ReadSoft Collector.

Specification Description

Software • .NET Framework 4.7.2
• INVOICES 5-8 SP2 or higher

Client Operating system • Microsoft Windows 10
• Microsoft Windows 8
• Microsoft Windows 7

Server Operating system • Microsoft Windows Server 2019
• Microsoft Windows Server 2016
• Microsoft Windows Server 2012 and 2012 R2
• Microsoft Windows Server 2008 R2
• Microsoft Windows Server 2008 (32-bit or 64-bit 

version)

DBMS • Microsoft SQL 2005
• Microsoft SQL 2008
• Microsoft SQL 2012
• Microsoft SQL 2014
• Microsoft SQL 2016
• Microsoft SQL 2019*

 Both 32-bit and 64-bit versions are 
supported.

Administrator This role requires administrator privileges for 
ReadSoft Invoices Manager, Interpret module 
workstations, and SQL Server.

User This role requires the following privileges:
• Retrieve email from mail servers.
• Store mail-attachment files on disk.
• Store log files in the log folder.

Mail account IMAP, MAPI, EWS, or EWS with OAuth mail protocol ** 
must be supported.
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* The latest Service Pack and updates are recommended. For ReadSoft Invoices and Microsoft 
SQL Server hardware and software requirements, refer to the ReadSoft Invoices and SQL Server 
documentation.

** An IMAP, MAPI, EWS, or EWS with OAuth mail protocol is necessary to retrieve invoices by email 
using ReadSoft Collector. You must set up email rules in your mail client to automatically move the 
mail messages containing invoices to the ReadSoft Collector source folder. It is recommended to 
create the source, processed, and error folders in the mailbox before installing ReadSoft Collector.

 To receive the incoming emails from ReadSoft Collector:
• Install an email application on the system before specifying a MAPI email account in the 

ReadSoft Collector input configuration.
• Log in to the email account.
• Ensure you have the required privileges to log in to the email account. A domain or local 

administrator rights may not be sufficient.
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