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Preface

This guide includes instructions to install, setup, configure, and use Tungsten License Server with 
ReadSoft Invoices 2025.1 or later for licensing.

Related documentation
For other online documentation related to Tungsten ReadSoft Invoices, refer to the Tungsten 
ReadSoft Invoices Documentation page.

You can also access the ReadSoft Invoices documentation in offline mode by downloading it from 
the Tungsten Automation Electronic Fulfillment Site.

For a full documentation set, and how to access the documentation in offline mode, refer to the
Tungsten ReadSoft Invoices 2025.1 Release Notes.

Getting help with Tungsten Automation products
The Tungsten Automation Knowledge Portal repository contains articles that are updated on a 
regular basis to keep you informed about the Tungsten Automation products. We encourage you to 
use the Knowledge Portal to obtain answers to your product questions.

To access the knowledge portal, go to Tungsten Automation Knowledge Portal.

 The Tungsten Automation Knowledge Portal is optimized for use with Google Chrome, 
Mozilla Firefox, or Microsoft Edge.

The Tungsten Automation Knowledge Portal provides:
• Powerful search capabilities to help you quickly locate the information you need.

Type your search terms or phrase into the Search box, and then click the search icon.
• Product information, configuration details and documentation, including release news.

To locate articles, go to the Knowledge Portal home page and select the applicable Solution 
Family for your product, or click the View All Products button.

From the Knowledge Portal home page, you can:
• Access the Tungsten Automation Community (for all customers).

On the Resources menu, click the Community link.
• Access the Tungsten Automation Customer Portal (for eligible customers).

Go to the Support Portal Information page and click Log in to the Customer Portal.
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• Access the Tungsten Automation Partner Portal (for eligible partners).
Go to the Support Portal Information page and click Log in to the Partner Portal.

• Access Tungsten Automation support commitments, lifecycle policies, electronic fulfillment 
details, and self-service tools.
Go to the Support Details page and select the appropriate article.
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Chapter 1

Introduction

Tungsten ReadSoft Invoices 2025.1 use Tungsten License Server as its license-type. To migrate to 
Tungsten ReadSoft Invoices 2025.1 from previous ReadSoft Invoices versions that use other license 
types, you must first upgrade to Tungsten License Server.

 When installing or migrating to ReadSoft Invoices 2025.1 or later, a dialog box appears that 
informs you that if your license is not upgraded to Tungsten License Server, the application 
will stop working. You must click OK to confirm that you have the most recent Tungsten 
License Server. The dialog box appears for both the silent and manual installations. If you do 
not want the dialog box to appear during the installation, set the command-line parameter 
"SUPPRESSLICENSEWARN" flag value to 1 when installing ReadSoft Invoices using the "Tungsten 
ReadSoft Invoices 2025.1 Installation.exe" available in the \INVOICES installation 
folder. For more information, refer to the "Command-line installation" chapter in the Tungsten 
ReadSoft Invoices Installation Guide.
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Chapter 2

Get the license

To get the new Tungsten License, email Tungsten Automation at 
contracts@tungstenautomation.com.

You will receive an email with the new license including the serial number and product code 
required for license activation.

 ReadSoft Invoices 2025.1 only support the Tungsten License Server.
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Chapter 3

Installation and configuration

This chapter describes installing and configuring the Tungsten License Server to use ReadSoft 
Invoices 2025.1.

Do the following:

1. Install the Tungsten License Server on the server machine

2. Install the ReadSoft Invoices application on the client machine

3. Connect to the Tungsten License Server from the client machine

4. Activate the licenses


• In the distributed environments, the user must provide the UNC (shared path), for the 

GlobalPath folder during the installation; otherwise, licensing will not work.
• The GlobalPath folder contains a license configuration file called SALConfig.xml that stores the 

license server information used by all other client machines.
• The Invoices installer stores the GlobalPath in the following registry path, which the Tungsten 

license client SDK uses to communicate with the server:
"SharedLicenseServerFileUnc" registry key under "Computer\HKEY_LOCAL_MACHINE
\SOFTWARE\WOW6432Node\Kofax\SALicClient".
DO NOT modify the above registry path unless recommended by Tungsten Automation.

Install the Tungsten License Server on the server machine
To connect to the Tungsten License Server from the client machine, install the Tungsten License 
Server on the server machine.

You can use either of the following ways:
• Silent installation
• Standard installation

Silent installation
To perform the silent installation, do the following.

1. From your ReadSoft Invoices installation files, go to \License Server and 
copy the KofaxLicenseServer-6.6.1.bat file path. For example, "C:
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\Program Files\TungstenReadSoftInvoices-2025.1\License Server
\KofaxLicenseServer-6.6.1.bat".

2. On the Start menu, go to All apps > Command Prompt, right-click and select Run as 
administrator.
The Command Prompt window appears.

3. Paste the copied file path in quotation marks (" ") and press Enter.
The installation starts.

4. To confirm that the installation is complete, on the Windows Start menu, go to All apps >
Control Panel > Programs > Programs and Features  and look for the Tungsten License 
Server.
The Tungsten License Server will be visible.

5. Close the Command Prompt window.

Standard installation
To perform the standard installation, do the following.

1. From your ReadSoft Invoices installation files, go to \License Server and run
KofaxLicenseServer-6.6.1.msi.
The Tungsten License Server setup dialog box appears.

2. Click Next.
The Customer Information dialog box appears.

3. Enter the username and organization name or click Next to accept the default values.
The Destination Folder dialog box appears.

4. The folder (C:\Program Files (x86)\Kofax \License Server\) is selected by default. 
Click Change to select a different folder.

5. Click Next.
The Ready to Install the Program dialog box appears.

6. Click Install.
The installation begins.

7. After installation, click Finish to close the window.
8. Note the server machine hostname or IP address. You will need it to connect to the License 

Server from the client machine.

 You can install a second License Server on a different machine and use it as a backup 
server for ReadSoft Invoices. Follow the same steps given above.

Install the ReadSoft Invoices application on the client machine
To connect to the Tungsten License Server from the client machine, you must first install the 
ReadSoft Invoices application on the client machine, and then connect to the Tungsten License 
Server.

1. From your ReadSoft Invoices installation files, go to \INVOICES.
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2. Run Tungsten ReadSoft Invoices 2025.1 Installation.exe and select appropriate 
options. Refer to the ReadSoft Invoices Installation Guide for more information.

Connect to the Tungsten License Server from the client 
machine

1. On your machine, go to the Start menu.
2. Click All apps > ReadSoft > Tungsten License Utility.

The Tungsten License Utility window appears.
3. Click File > Select Servers.

The Select Servers dialog box appears.
4. In the Primary License Server box, enter the license server name or IP address of the primary 

license server that you noted earlier (see Install the Tungsten License Server on the server 
machine). If you have installed a secondary license server, enter the server name or IP address 
in the Backup License Server box.

5. Click OK.
You are connected to the license server.

Activate your licenses
You can activate your licenses in one of the following ways:
• Automatically activate the licenses
• Manually activate the licenses

 You need to activate the Tungsten License Server only once from a single client machine, not 
all.

Automatically activate the licenses
Use the Tungsten License Utility on the client machine to activate the licenses automatically. The 
automatic activation method requires an internet connection.

1. On the Start menu, click All apps > ReadSoft > Tungsten License Utility.
The Tungsten License Utility window appears.

2. Select File > Activate.
The Activate dialog box appears.

3. Enter the serial number in the Serial number box, and the product number in the Product 
code box.

 The serial number and product code are issued to you when you purchase the product.

4. Click Automatic.
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The Tungsten License Server initiates automatic activation and upon completion, the utility 
displays all the license features.

 If automatic activation is not successful from the installer or license utility, use the
Tungsten Automation support for manual activation.

Manually activate the licenses
Manually activate licenses only if they cannot be activated automatically. Manual activation requires 
an activation code that you can get from Tungsten Automation. To get the activation code, send 
your Machine ID to Tungsten Automation. The Machine ID is also required to move licenses from 
one server to another. Alternatively, visit the product license activation support if you have the serial 
number and product code.

 Make sure the activation code is not altered.

Get the activation code
1. Go to the Start menu.
2. Click All apps > ReadSoft > Tungsten License Utility.

The Tungsten License Utility window appears.
3. Select File > Activate.

The Activate dialog box appears.
4. Note down the value in the Machine ID box.

The Manual Activation dialog box appears.
5. Email the Machine ID to Tungsten Automation at contracts@tungstenautomation.com to 

receive an activation code.
Once you receive the activation code, you can activate the license.

Activate the license
1. Go to the Start menu.
2. Click All apps > ReadSoft > Tungsten License Utility.

The Tungsten License Utility window appears.
3. Select File > Activate.

The Activate dialog box appears.
4. Click Manual.

The Manual Activation dialog box appears.
5. Enter the activation code that you received from Tungsten Automation in the Paste activation 

code below box.
The Tungsten license server initiates the manual activation. After successful activation, the 
utility displays all the license features.
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