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Overview 
This fact sheet lists the ReadSoft product and the compatible Microsoft SQL Server or Oracle database 
version. We recommend that you install the latest service pack available for your database. To confirm 
the suitability of the product and database combination before proceeding with a new setup, contact 
Kofax support. 

Microsoft SQL Server databases 
The listed SQL Server editions include both 32-bit and 64-bit versions. 

If you are uncertain about what version of SQL Server is installed, see the Microsoft website for 
instructions on obtaining the server version. 

 

ReadSoft Products 

Databases  

SQL 
2008 

SQL 
2008 
R2 

SQL 
2012 

SQL 
2014 

SQL 
2016 

SQL 
2017 

SQL 
2019 

Invoices 6.2.0 No Yes Yes Yes Yes Yes Yes 

Invoices 6.1.0 No Yes Yes Yes Yes Yes Yes 

Invoices 6.0.3 No Yes Yes Yes Yes Yes Yes 

Invoices 6.0 Yes Yes Yes Yes Yes Yes No 

Invoices 5.9 SP1 Yes Yes Yes Yes Yes No No 

Invoices 5.8 SP2 Yes Yes Yes Yes Yes No No 

Invoices 5.7 Yes Yes Yes No No No No 

Documents 7.2.2 No Yes Yes Yes Yes Yes No 

Collector 6.5.0.17 No Yes Yes Yes Yes Yes Yes 

Forms 5.3 SP5 No Yes Yes Yes Yes Yes No 

Notes 

• SQL 2008 and SQL 2008 R2 Standard and Enterprise edition – Workgroup, Web, and Express 
versions are not supported in production systems due to limitations such as database size and 
number of users. 

• With Forms 5-3, Standard or Enterprise edition – Express version is supported. However, 
Workgroup and Web versions are not supported. 

https://knowledge.kofax.com/General_Support/Contact_Support/00_Support_Portal_Information
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Oracle databases 
Both 32-bit and 64-bit Oracle server versions are supported. However, ReadSoft Invoices supports only 
32-bit Oracle client. 

 

ReadSoft Products Databases 

Oracle 10g Oracle 
11g 

Oracle 12c Oracle 18C Oracle 19C 

Invoices 6.2.0 No No Yes Yes Yes 

Invoices 6.1.0 No No Yes Yes Yes 

Invoices 6.0.3 No No Yes Yes Yes 

Invoices 6.0 Yes Yes Yes No No 

Invoices 5.9 SP1 Yes Yes Yes No No 

Invoices 5.8 SP2 Yes Yes Yes No No 

Documents 7.2.2 No No No No No 

Forms 5.3 SP5 No No No No No 

Note 

• For the ReadSoft products, install Oracle Data Access Components (ODAC). 
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