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About product technical specifications

Kofax SafeCom is a print management solution used to secure print workflows and lower cost of
ownership of a print solution. The technical specifications in this document are specific to SafeCom
10.530.0.

A required amount of memory and disk space is provided. You must meet these requirements to support
your SafeCom system. These requirements specifically list the the needs of SafeCom and do not include
any amount of memory or disk space you require for the operating system, environment, or other software
that runs on the same machine.
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Product requirements

Product component

Specification Description

Hardware G4:
• 2.0 GHz CPU with 4 cores
• 16 GB RAM or greater
• 10 GB diskpace or more

DWS:
• 2.0 GHz CPU with 4 cores
• 16 GB RAM or greater
• 10 GB diskpace or more

Device Server:
• 2.0 GHz CPU with 4 cores
• 16 GB RAM or greater
• 10 GB diskpace or more
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Kofax SafeCom Technical Specifications

Specification Description

Accessibility N/A

Browser • Google Chrome 7.6.x
• Microsoft Edge 4.2.x

Server Operating Systems • Windows Server 2012 R2
• Windows Server 2016
• Windows Server 2019

Note SQL 2019 is not supported on Server 2012R2. SafeCom
10.530.0 is packaged with SQL 2019 Express and therefore should
not be deployed to Server 2012 R2 if the SQL 2019 Express will
be used. The solution may be installed on Server 2012 R2 as an
upgrade of an existing solution running a previous version of SQL or
on a Master or Stand-Alone server where the database is located off
box.

Database Management System • Microsoft SQL 2016
• Microsoft SQL 2017
• Microsoft SQL 2019

Required Third-Party
Technologies

• .NET Framework 3.5 SP1
• .NET Framework 4.6
• VC++ 2019 Runtime (Packaged)

Compatible Kofax Software • SafeCom Mobile Print 4.2.6.103
• SafeCom Mobile Print 4.2.8 Device
• Web Server 5.10 Print Client 520.10
• Device Server 9.12.0
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Kofax SafeCom Technical Specifications

Specification Description

Languages supported Administrator and documentation:
• English

HP Unified Client
• Simplified Chinese
• Traditional Chinese
• Czech
• Danish
• Dutch
• German
• English
• Finnish
• Hungarian
• Spanish
• French
• Italian
• Japanese
• Korean
• Norwegian
• Polish
• Brazilian Portuguese
• Swedish
• Russian
• Thai
• Turkish

SafeCom Device Server Administrator
• English

SafeCom Device Server
• Simplified Chinese
• Traditional Chinese
• Danish
• German
• English
• Spanish
• French
• Italian
• Japanese
• Korean
• Dutch
• Norwegian
• Polish
• Brazilian Portuguese
• Swedish
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