Deadlock Errors Logged
NOVEMBER 8, 2021
|IN DATABASE
|BY ABBY MORELAND
Applies to: All versions of Transact.
Issue
Deadlocks occur occasionally within Transact and are not uncommon. When deadlocks are encountered, Transact reattempts the query, and if it is unsuccessful after multiple retries it will log additional errors. Further analysis should be performed when deadlocks are accompanied by other errors recorded in the logs or when functional issues are observed along with the deadlocks.

Known Issue: Index Field Remains Invalid Despite AND Validation Rules Being Met
JANUARY 5, 2021
|IN INDEX FIELD, REVIEW AND VALIDATE
|BY EPHESOFTADMIN
Applies to: 2020.1.02
Issue
When processing a document type that has multiple validation rules joined with the AND operator, the index field should become valid if all validation rules are satisfied. Instead, the index field evaluates as false and marked as invalid.

Known Issue: Index Field Value Separator in Validate_Document Not Working
JANUARY 5, 2021
|IN EXTRACTION, PLUGINS
|BY EPHESOFTADMIN
Applies to: 2020.1.02
Issue
When importing a batch class, the string added to the Index Field Value Separator option under the VALIDATE_DOCUMENT plugin is ignored. Instead of the defined string, spaces separate the values.
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Figure 1. VALIDATE_DOCUMENT Plugin

Known Issue: CHE Plugin Incorrectly Marked as Dependent
NOVEMBER 18, 2020
|IN CONFIGURATION
|BY BREANNA FITZGERALD
Applies to: Ephesoft Transact 2019.1 and above
Issue
When adding a new plugin to a module in Transact, you may receive a message that this plugin has a dependency on the Cloud HyperExtender plugin.
“Selected plugin has dependencies on the highlighted plugin(s). Would you like to add them as well?”
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Figure 1. Plugin Addition Message
This message appears in error. The Cloud HyperExtender plugin is not a dependency for any other plugins. Unless you plan to use the Cloud HyperExtender, click No when you see this message.

Known Issue: Error Incorrectly Logged with saveMobileUpload API
NOVEMBER 3, 2020
|IN ERROR MESSAGES, WEB SERVICE APIS
|BY BREANNA FITZGERALD
Applies to: All versions of Ephesoft Transact
Issue
Calling the saveMobileUpload API gives the error “Image Count Allowed Reached”, even when the batch instance is created successfully.
This does not affect the functionality of the API.

Known Issue: Unexpected Behavior with Restart Batch
NOVEMBER 3, 2020
|IN BATCH INSTANCE, OTHER
|BY BREANNA FITZGERALD
Applies to: All versions of Ephesoft Transact
Issue
Clicking any restart batch option without selecting a batch instance causes the first batch in the list to restart. Instead, an error should state that no batch is selected.

Known Issue: Swagger UI Not Working with SSO
NOVEMBER 3, 2020
|IN WEB SERVICE APIS
|BY BREANNA FITZGERALD
Applies to: All versions of Ephesoft Transact
Issue
When Ephesoft Transact is configured for Single Sign-On (SSO), the Swagger UI is not available. The following entry is logged in the catalina.log file when attempting to access the Swagger UI:
WARN  org.apache.catalina.authenticator.FormAuthenticator- No login page was defined for FORM authentication in context [/dcma]

Known Issue: Error in Logs When Exporting a Batch Class
JULY 14, 2020
|IN BATCH CLASS, LOGGING
|BY BREANNA FITZGERALD
Applies to: Ephesoft Transact 2020.1 and above
Issue
The following error occurs in the dcma logs when exporting a batch class, even though the batch class exports successfully.
“2020.1.02 Windows Server 2016 2020-06-16T09:46:04,412 ERROR http-nio-8080-exec-4 com.ephesoft.gxt.admin.server.ExportBatchClassDownloadServlet – unable to export CHE plugin configuration file while exporting BC5org.springframework.web.client.HttpClientErrorException: 404 null”
We encountered this error during our testing. This had no impact on the performance or data that was returned.

Known Issue: Batch Instances Staying Locked After Closing Browser
APRIL 2, 2020
|IN BATCH CLASS
|BY LYDIAXIE
Applies to: Ephesoft Transact 2019.2 or below
Issue
An issue occurs on instances using Google Chrome versions greater than 80.0.3.3987.149 (64-bit). If a batch instance is opened for review or validation, and the browser is closed, it remains locked until it is manually unlocked.
Workaround
Downgrade your version of Google Chrome or use an alternative internet browser.

Batch Errors with ConcurrentModificationException
MAY 24, 2018
|IN SCRIPTING
|BY EPHESOFTADMIN
Applies to: Ephesoft Transact prior to 4.5.0.0
Resolved in: Ephesoft Transact 4.5.0.0
Issue
Batch Instance goes to error state with ConcurrentModificationException when executing the field change value script
Sample Exception Stack Trace:
4.1.3.0 Windows Server 2012 R2 2018-04-24 11:59:17,247 ERROR http-apr-8080-exec-15 com.ephesoft.dcma.script.ScriptExecutor-
java.util.ConcurrentModificationException
       at java.util.ArrayList$Itr.checkForComodification(ArrayList.java:901)
       at java.util.ArrayList$Itr.next(ArrayList.java:851)
       at com.sun.xml.bind.v2.runtime.reflect.Lister$CollectionLister$1.next(Lister.java:284)
       at com.sun.xml.bind.v2.runtime.property.ArrayElementProperty.serializeListBody(ArrayElementProperty.java:135)
       at com.sun.xml.bind.v2.runtime.property.ArrayERProperty.serializeBody(ArrayERProperty.java:152)
       at com.sun.xml.bind.v2.runtime.ClassBeanInfoImpl.serializeBody(ClassBeanInfoImpl.java:332)
       at com.sun.xml.bind.v2.runtime.XMLSerializer.childAsXsiType(XMLSerializer.java:698)
       at com.sun.xml.bind.v2.runtime.property.SingleElementNodeProperty.serializeBody(SingleElementNodeProperty.java:152)
 This is a known issue for Ephesoft versions prior to 4.5.0.0, in which very few scenarios the field value change script would run multiple times, putting the batch into error and throwing the ConcurrentModificationException. This has a low impact on batch instance processing.
To resolve this issue, upgrade to Transact 4.5.0.0 or above.

Document_Type_Desc Option not working in Review Screen
FEBRUARY 26, 2018
|IN REVIEW AND VALIDATE
|BY EPHESOFTADMIN
Applies to: Ephesoft Transact 4.1.2.0
Resolved in: Ephesoft Transact 4.5.0.0
Issue
“Document_Type_Desc” option is not functioning on the Review screen.  This same property option is working as expected in the Validation screen.
When selected, the “Document_Type_Desc” option should display the document description instead of the default, document system name. This Document Display Property option is present in both of the following plugins:
· REVIEW_DOCUMENT
· VALIDATE_DOCUMENT
In the following example, the system names end with ‘_NAME’. The description for the same document end with a space character and ”DESC”.

Batch Class Fields Exception Message in 4.1.3.0
FEBRUARY 26, 2018
|IN BATCH CLASS
|BY EPHESOFTADMIN
Applies to: Ephesoft Transact 4.1.3.0
Resolved in: Ephesoft Transact 4.5.0.0
Issue
Error during reading the serialized file. for every new batch in 4.1.3.0 on Windows:
2018-01-22 11:54:48,333 [ERROR] [pool-1-thread-4] [com.ephesoft.dcma.imp.FolderImporter] - Error during reading the serialized file.
java.io.FileNotFoundException: C:\Ephesoft\SharedFolders\ephesoft-system-folder\BI3E\BCF_ASSO.ser (The system cannot find the file specified)
Note: The “BCF” in this error refers to Batch Class Fields.
This issue has no impact on the functionality of Ephesoft Transact.

License Issue with IPv6
AUGUST 29, 2014
|IN LICENSING
|BY LYDIAXIE
Transact Versions: 4.5.0.0-2020.1.02
If you are experiencing licensing errors on a Windows 7, 10, 2008R2, or 2012R2 server, please open a command prompt and type ping localhost.
If you get a return of 1, please follow the following steps if you are not using IPv6 for your networking on the server.
1. Download the MicrosoftEasyFix50409.msi
2. Apply the MicrosoftEasyFix50409.msi, disable IPv6, and restart the computer.
3. Check the host file at c:\windows\system32\drivers\etc to make sure that the entry for ::1 localhost is commented out with a preceding # character. (For example, # ::1 localhost).
Alternatively, you can go to the Control Panel > Network and Internet > Network and Sharing Center and select your connection to view Status details.
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In the Status window, click Properties. In the Properties window, disable Internet Protocol Version 6 and click OK.
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